
 

 

 

 

Collections
Last Update:

3/27/2024



 
 

Collection Licenses 

  



License NumberLicense TypeRTR CollectionsState / City
License 

Expiration

Date Renewal 

Submitted (If Expired)

Alabama Certificate of Authority Exempt - Out of state Collection Agency -- -

Alaska COAA284Collection Agency and OperatorY

Arizona Collection Agency License -Y NMLS -

Arkansas 2302Collection Agency LicenseY

YCalifornia -

Colorado 987776Collection Agency LicenseY

Connecticut Y
Consumer Collection Agency License  - 

NMLS
CCA-9745 - NMLS

Delaware Business License
Business License - Mercantile or Collection 

Agency
2012103308

District of Columbia Business License 400313000076Basic Business License

Florida CCA0901117Consumer Collection Agency LicenseY -

Georgia Certificate of Authority Not Required -- -

Hawaii COLA-295Collection Agency LicenseY

Idaho CCA-3599Y

Illinois 17.020525Collection Agency LicenseY

  Chicago, IL
Regulated Business 

License

Regulated Business License Includes Debt 

Collector
2263345 -

Indiana Y
 

-

Iowa Y
Consumer Credit Code Notification 

(Registration) and Paid Debt Collectors
200112791

Kansas Certificate of Authority Not Required - RTR does not own loans -- -

Kentucky Certificate of Authority Not Required -- -

Louisiana Y
Debt Collector Registration with LA Sec of 

State
NoneCharter # 36258142I -

Maine DCL5302Debt Collector LicenseY

Maryland Collection Agency License  -Y NMLS -

Massachusetts Debt Collector License -Y NMLS DC9745 - NMLS -

Michigan Y
Collection Agency License / Collection 

Manager
2401001614

Minnesota 20263413Collection Agency LicenseY -

Mississippi Certificate of Authority Not Required -- -

Missouri Certificate of Authority Not Required -- -

Montana Consumer Loan License -Y NMLS 9745 -

Nebraska 283Y

Nevada CAD11276Y

   Carson City, NV Business License Collection Agency License
  

New Hampshire Certificate of Authority Not Required -- -

New Jersey Certificate of Authority 
Collection Agency Bond (License Not 

Required)
-- -

New Mexico Y

New York Certificate of Authority Not Required -- -

  Buffalo, NY CAG11-514096Collection Agency LicenseY

  New York, NY Y
Consumer Affairs Debt Collection Agency 

License
1077970-DCA

  Yonkers, NY Y
Collection Agency License w/ City of 

Yonkers
9152

Collection Agency LicenseY

Real Time Resolutions, Inc. - Collection Agency Licenses/Registrations

 

-

-

-

-

-

-

Collection Agency License - NMLS 
5/31/2024 -

12/31/2024

Collection Agency License - NMLS

Collection Agency License  -  NMLS

-

119500234

6/30/2024

-

6/30/2024 -

5/24/2026 -

Collection Agency License - NMLS -

9/30/2024 -

9/30/2024 -

North Carolina

-

-1/31/2025

6/30/2024

6/15/2025

6/30/2024

BL-003575-2020

0904174 - NMLS

10512-99

Collection Agency License -  NMLS None

9745 - NMLS

CA00613 - NMLS

6/30/2024 -

5/31/2024 -

7/1/2024 -

12/31/2024

12/31/2024

12/31/2024

12/31/2024

Debt Collection License - NMLS

12/31/2024

12/31/2024

12/31/2024 -

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

1/31/2025



North Dakota Collection Agency License -Y NMLS -

Ohio
General Business License with OH Sec of 

State
Continuous1203036 -

Oklahoma SL008362License of Authority - Supervised LenderY -

Oregon Collection Agency Registration -Y NMLS -

Pennsylvania 40975Collector - Repossessor LicenseY

Rhode Island Debt Collector Registration -Y NMLS 20080050DC -

South Carolina Certificate of Authority Not Required -- -

South Dakota Certificate of Authority Not Required -- -

Tennessee 00000439Collection Service Agency LicenseY

Texas Certificate of Authority -- -

    TX Autodialer ADAD Permit TX PUC ADAD Permit 100107 -

Utah 

Vermont Certificate of Authority Not Required -- -

Virginia Certificate of Authority Not Required -- -

Washington
Business License - 
Out of State 
Collection Agency

Out of State Collection Agency Registration 

& Business License

UBI: 602109820 001 

0001

West Virginia Continuous1051-3898Collection Agency Business RegistrationY -

Wisconsin 577Collection Agency LicenseY

Wyoming Y Collection Agency License - NMLS 

Guam
Business License - 

Foreign Corporation
Business License - Foreign Corp. 13-201600916-001

Virgin Islands Business License 1-27788-1LBusiness License 

Puerto Rico SJ-14908-ACCollection Agency LicenseY

* Licenses in a "Pending Renewal Status" on the matrix reflect as "Status: Approved" in NMLS. An "Approved" status signifies that 

'RTR has an Approved, Active license' and RTR's "Authorized to Conduct Business" status remains "Yes". Until the renewal is 

processed by the state, the "Renewed Through" status will reflect the expired license year. Once the pending renewal is 

processed by the state, the "Renewed Through" status will reflect the current license year.

Business License

 

(License Not Required)
Collection Agency Bond 

 

 -

-

-

-

-

12/31/2024

-

3/31/2024 -

6/30/2024 -

6/30/2024

8/31/2024

48753

CA100532

CAB-636

9/30/2024

Certificate of Authority Not Required - -

12/31/2024

12/31/2024

12/31/2024

12/31/2024

3/17/2025

12/31/2024 -

12/31/2024
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Alabama   
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Alaska  



Commissioner: Julie Sande

State of Alaska
Department of Commerce, Community, and Economic Development 

Division of Corporations, Business, and Professional Licensing

Regulation of Collection Agencies

Licensee: REAL TIME RESOLUTIONS, INC.

License Type: Collection Agency

Status: Active

Doing Business As: REAL TIME RESOLUTIONS, INC

License #: COAA284 
Effective: 6/21/2022 
Expires: 06/30/2024

Relationships
Relation
Type

License
# License Type Owners/Entities Name/DBA

Office operator COAO926 Collection Agency Operator CHRISTOPHER GRAMLICH
SR

Branch Office 116053 Collection Agency Branch
Office

REAL TIME RESOLUTIONS,
INC.

REAL TIME RESOLUTIONS
INC

Branch Office 104769 Collection Agency Branch
Office

REAL TIME RESOLUTIONS,
INC.

REAL TIME RESOLUTIONS,
INC

Designations

No designations found.

REAL TIME RESOLUTIONS, INC 
1349 Empire Central Drive 
Suite 150 
Dallas, TX 75247

Wallet Card

State of Alaska
Department of Commerce, Community, and Economic Development 

Division of Corporations, Business, and Professional Licensing
Regulation of Collection Agencies

REAL TIME RESOLUTIONS, INC.

DBA: REAL TIME RESOLUTIONS, INC

As

Collection Agency

License 
COAA284

Effective 
6/21/2022

Expires 
06/30/2024
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Arizona  



 

Signed in the Superintendent’s office at 100 N 15th Avenue, Suite 261, in 

the City of Phoenix, State of Arizona, on December 9, 2019 

   
    Keith A. Schraad 
 Interim Superintendent 

 

CA-0904174 
 

This document is evidence that: Real Time Resolutions, Inc. has complied with the provisions of the Arizona Revised Statutes, relating to the 
establishment and operation of a: 

 
Collection Agency 

 
and that the Superintendent of the Arizona Department of Financial Institutions has granted this license to transact the business of a Collection 

Agency  as: 

 

Real Time Resolutions, Inc. 
 

at: 1349 Empire Central Drive, Suite 150, Dallas, TX 75247 
Christopher J Gramlich Sr 

 

 
This license is subject to the laws of Arizona and will remain in full force and effect until surrendered, revoked or suspended as provided by law. 
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Arkansas   
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  California



12/6/23, 6:09 PM Consumer Access - Company

https://nmlsconsumeraccess.org/EntityDetails.aspx/COMPANY/9745 1/3

Real Time Resolutions, Inc.

NMLS ID: 9745 Street Address: 1349 Empire Central Drive, Suite 150
Dallas, TX 75247

Mailing Address: PO Box 36655
Dallas, TX 75235

Phone: 214-599-6363
Toll-Free Number: 877-469-7325

Fax: 214-452-0529

Website: www.realtimeresolutions.com
Email: licensing@rtresolutions.com

Other Trade Names : NCA Loan Servicing; Real Time Resolutions; RT Resolutions; RT Resolutions, Inc.; RTR

Prior Other Trade Names : None

Prior Legal Names : Real Time Resolutions, Inc.

Sponsored MLOs : 8

Fiscal Year End: 12/31 Formed in: Texas, United States Date Formed: 03/22/2000 Stock Symbol: N/A Business Structure: Corporation

Regulatory Actions  : None posted in NMLS.

Branch Locations (3 Active, 0 Inactive)

State Licenses/Registrations (Displaying 74 Active of 74 Total)

Regulator Lic/Reg Name
Authorized to

Conduct Business Consumer Complaint

Arizona Collection Agency License Yes Submit to Regulator

Arizona Collection Agency License - Other Trade Name #1 Yes Submit to Regulator

Arizona Mortgage Banker License Yes Submit to Regulator

Arkansas Mortgage Servicer License Yes Submit to Regulator

California - DFPI Debt Collection License Yes Submit to Regulator

Lic/Reg #: 10512-99 Original Issue Date : 04/11/2023

Status : Approved Status Date: 04/11/2023 Renewed Through : 2024

Other Trade Names used in California - DFPI : None

Start End
Authorized to

Conduct Business

4/11/2023 Present Yes

View Resident/Registered Agent(s) for Service of Process  

California - DFPI Residential Mortgage Lending Act License Yes Submit to Regulator

California - DFPI Student Loan Servicing License Yes Submit to Regulator

Connecticut Consumer Collection Agency License Yes Submit to Regulator

Connecticut Mortgage Servicer License Yes Submit to Regulator

Connecticut Student Loan Servicer License Yes Submit to Regulator

District of Columbia Mortgage Lender License Yes Submit to Regulator

District of Columbia Student Loan Servicer License Yes Submit to Regulator

Florida Mortgage Lender Servicer License Yes Submit to Regulator

Georgia Mortgage Lender License/Registration Yes Submit to Regulator

Hawaii Mortgage Servicer License Yes Submit to Regulator

Idaho Collection Agency License Yes Submit to Regulator

Idaho Mortgage Broker/Lender License Yes Submit to Regulator

Illinois Residential Mortgage License Yes Submit to Regulator

http://links.nationwidelicensingsystem.org/103-CA-HomeURL-AZ
http://links.nationwidelicensingsystem.org/104-CA-CCURL-AZ
http://links.nationwidelicensingsystem.org/103-CA-HomeURL-AZ
http://links.nationwidelicensingsystem.org/104-CA-CCURL-AZ
http://links.nationwidelicensingsystem.org/103-CA-HomeURL-AZ
http://links.nationwidelicensingsystem.org/104-CA-CCURL-AZ
http://links.nationwidelicensingsystem.org/100-CA-HomeURL-AR
http://links.nationwidelicensingsystem.org/101-CA-CCURL-AR
http://links.nationwidelicensingsystem.org/106-CA-HomeURL-CA-DBO
http://links.nationwidelicensingsystem.org/107-CA-CCURL-CA-DBO
http://links.nationwidelicensingsystem.org/106-CA-HomeURL-CA-DBO
http://links.nationwidelicensingsystem.org/107-CA-CCURL-CA-DBO
http://links.nationwidelicensingsystem.org/106-CA-HomeURL-CA-DBO
http://links.nationwidelicensingsystem.org/107-CA-CCURL-CA-DBO
http://links.nationwidelicensingsystem.org/115-CA-HomeURL-CT
http://links.nationwidelicensingsystem.org/116-CA-CCURL-CT
http://links.nationwidelicensingsystem.org/115-CA-HomeURL-CT
http://links.nationwidelicensingsystem.org/116-CA-CCURL-CT
http://links.nationwidelicensingsystem.org/115-CA-HomeURL-CT
http://links.nationwidelicensingsystem.org/116-CA-CCURL-CT
http://links.nationwidelicensingsystem.org/118-CA-HomeURL-DC
http://links.nationwidelicensingsystem.org/119-CA-CCURL-DC
http://links.nationwidelicensingsystem.org/118-CA-HomeURL-DC
http://links.nationwidelicensingsystem.org/119-CA-CCURL-DC
http://links.nationwidelicensingsystem.org/124-CA-HomeURL-FL
http://links.nationwidelicensingsystem.org/125-CA-CCURL-FL
http://links.nationwidelicensingsystem.org/127-CA-HomeURL-GA
http://links.nationwidelicensingsystem.org/128-CA-CCURL-GA
http://links.nationwidelicensingsystem.org/133-CA-HomeURL-HI
http://links.nationwidelicensingsystem.org/134-CA-CCURL-HI
http://links.nationwidelicensingsystem.org/139-CA-HomeURL-ID
http://links.nationwidelicensingsystem.org/140-CA-CCURL-ID
http://links.nationwidelicensingsystem.org/139-CA-HomeURL-ID
http://links.nationwidelicensingsystem.org/140-CA-CCURL-ID
http://links.nationwidelicensingsystem.org/142-CA-HomeURL-IL
http://links.nationwidelicensingsystem.org/143-CA-CCURL-IL
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Colorado  



COLORADO DEPARTMENT OF LAW

COLORADO FAIR DEBT COLLECTION PRACTICES ACT
COLLECTION AGENCY LICENSE

2023-2024
LICENSE NO.  CAR-1000738

This is to Certify that:   REAL TIME RESOLUTIONS INC
  

Located at: 1349 EMPIRE CENTRAL DR, STE 150, DALLAS, TX 75247-4029 US
is duly licensed and authorized to act as a collection agency in accordance with the COLORADO FAIR DEBT COLLECTION 
PRACTICES ACT. This license is valid through July 1, 2024, unless otherwise surrendered, suspended, or revoked.

Martha Fulford
ADMINISTRATOR
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Connecticut  



Real Time Resolutions, Inc.

NMLS ID: 9745 Street Address: 1349 Empire Central Drive, Suite 150
Dallas, TX 75247

Mailing Address: PO Box 36655
Dallas, TX 75235

Phone: 214-599-6363
Toll-Free Number: 877-469-7325

Fax: 214-452-0529

Website: www.realtimeresolutions.com
Email: licensing@rtresolutions.com

Other Trade Names : NCA Loan Servicing; Real Time Resolutions; RT Resolutions; RT Resolutions, Inc.; RTR

Prior Other Trade Names : None

Prior Legal Names : Real Time Resolutions, Inc.

Sponsored MLOs : 8

Fiscal Year End: 12/31 Formed in: Texas, United States Date Formed: 03/22/2000 Stock Symbol: N/A Business Structure: Corporation

Regulatory Actions  : None posted in NMLS.

Branch Locations (3 Active, 0 Inactive)

State Licenses/Registrations (Displaying 74 Active of 74 Total)

Regulator Lic/Reg Name
Authorized to

Conduct Business Consumer Complaint

Arizona Collection Agency License Yes Submit to Regulator

Arizona Collection Agency License - Other Trade Name #1 Yes Submit to Regulator

Arizona Mortgage Banker License Yes Submit to Regulator

Arkansas Mortgage Servicer License Yes Submit to Regulator

California - DFPI Debt Collection License Yes Submit to Regulator

California - DFPI Residential Mortgage Lending Act License Yes Submit to Regulator

California - DFPI Student Loan Servicing License Yes Submit to Regulator

Connecticut Consumer Collection Agency License Yes Submit to Regulator

Lic/Reg #: CCA-9745 Original Issue Date : 05/01/2001

Status : Approved Status Date: 04/21/2023 Renewed Through : 2024

Other Trade Names used in Connecticut : None

View Resident/Registered Agent(s) for Service of Process  

Connecticut Mortgage Servicer License Yes Submit to Regulator

Connecticut Student Loan Servicer License Yes Submit to Regulator

District of Columbia Mortgage Lender License Yes Submit to Regulator

District of Columbia Student Loan Servicer License Yes Submit to Regulator

Florida Mortgage Lender Servicer License Yes Submit to Regulator

Georgia Mortgage Lender License/Registration Yes Submit to Regulator

Hawaii Mortgage Servicer License Yes Submit to Regulator

Idaho Collection Agency License Yes Submit to Regulator

Idaho Mortgage Broker/Lender License Yes Submit to Regulator

Illinois Residential Mortgage License Yes Submit to Regulator

http://links.nationwidelicensingsystem.org/103-CA-HomeURL-AZ
http://links.nationwidelicensingsystem.org/104-CA-CCURL-AZ
http://links.nationwidelicensingsystem.org/103-CA-HomeURL-AZ
http://links.nationwidelicensingsystem.org/104-CA-CCURL-AZ
http://links.nationwidelicensingsystem.org/103-CA-HomeURL-AZ
http://links.nationwidelicensingsystem.org/104-CA-CCURL-AZ
http://links.nationwidelicensingsystem.org/100-CA-HomeURL-AR
http://links.nationwidelicensingsystem.org/101-CA-CCURL-AR
http://links.nationwidelicensingsystem.org/106-CA-HomeURL-CA-DBO
http://links.nationwidelicensingsystem.org/107-CA-CCURL-CA-DBO
http://links.nationwidelicensingsystem.org/106-CA-HomeURL-CA-DBO
http://links.nationwidelicensingsystem.org/107-CA-CCURL-CA-DBO
http://links.nationwidelicensingsystem.org/106-CA-HomeURL-CA-DBO
http://links.nationwidelicensingsystem.org/107-CA-CCURL-CA-DBO
http://links.nationwidelicensingsystem.org/115-CA-HomeURL-CT
http://links.nationwidelicensingsystem.org/116-CA-CCURL-CT
http://links.nationwidelicensingsystem.org/115-CA-HomeURL-CT
http://links.nationwidelicensingsystem.org/116-CA-CCURL-CT
http://links.nationwidelicensingsystem.org/115-CA-HomeURL-CT
http://links.nationwidelicensingsystem.org/116-CA-CCURL-CT
http://links.nationwidelicensingsystem.org/118-CA-HomeURL-DC
http://links.nationwidelicensingsystem.org/119-CA-CCURL-DC
http://links.nationwidelicensingsystem.org/118-CA-HomeURL-DC
http://links.nationwidelicensingsystem.org/119-CA-CCURL-DC
http://links.nationwidelicensingsystem.org/124-CA-HomeURL-FL
http://links.nationwidelicensingsystem.org/125-CA-CCURL-FL
http://links.nationwidelicensingsystem.org/127-CA-HomeURL-GA
http://links.nationwidelicensingsystem.org/128-CA-CCURL-GA
http://links.nationwidelicensingsystem.org/133-CA-HomeURL-HI
http://links.nationwidelicensingsystem.org/134-CA-CCURL-HI
http://links.nationwidelicensingsystem.org/139-CA-HomeURL-ID
http://links.nationwidelicensingsystem.org/140-CA-CCURL-ID
http://links.nationwidelicensingsystem.org/139-CA-HomeURL-ID
http://links.nationwidelicensingsystem.org/140-CA-CCURL-ID
http://links.nationwidelicensingsystem.org/142-CA-HomeURL-IL
http://links.nationwidelicensingsystem.org/143-CA-CCURL-IL
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Delaware  





11 
 

District of Columbia  



Department of Consumer and Regulatory Affairs
GOVERNMENT

OF THE
DISTRICT OF COLUMBIA
Muriel Bowser, Mayor

Business Licensing Division
1100 4th Street S.W.

Washington DC 20024

Date Issued : 09/08/2022
Category : 4003
License# : 400313000076
License Period : 10/01/2022 - 09/30/2024

BASIC BUSINESS LICENSE

Billing Name and Address :

JANICE CONNERS

1349 Empire Central DriVE
Suite 150
Dallas TX 75247

Premise/Application's Name and Address :

Real Time Resolutions Inc.

1349 EMPIRE CENTRAL DR -, STE# 150, DALLAS, TX
75247

Registered Agent's Name and Address :

C T Corporation System

1015 15th Street Nw Suite 1000
Washington DC 20005

Owner's Name :

Corp. Name : Real Time Resolutions Inc.

Trade Name :

CofO/HOP# : SSL : Zone : Ward : ANC : PERM NO. :

      UNITS : 1       

General Business - General Business Licenses

--THE LAW REQUIRES THIS LICENSE TO BE POSTED IN A CONSPICUOUS PLACE ON THE PREMISES--

*License Effective from the later of Issued or Start of License-Period Date Director :

Ernest Chrappah

Date : 9/29/2022 11:12:09 AM
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Florida  



11/9/23, 3:24 PM License Print

https://real.flofr.gov/datamart/printLicenseFLOR.do 1/1

THE LICENSEE IDENTIFIED BELOW IS AUTHORIZED TO CONDUCT
BUSINESS AS INDICATED BY THE LICENSE TYPE.
 
LICENSE TYPE: Consumer Collection Agency

LICENSE NAME: REAL TIME RESOLUTIONS, INC.

ORIGINAL DATE OF
LICENSE: 01/02/2001

LICENSE NUMBER: CCA0901117
LICENSE
EXPIRATION DATE: 12/31/2024

LICENSE MAIN ADDRESS:
STREET: 1349 EMPIRE CENTRAL DR
 SUITE 150
CITY: DALLAS
STATE: TX
ZIP CODE: 75247



 
 

Guam 



SERIAL #

0

06/03/2023

62

REAL TIME RESOLUTIONS, INC.

R

RESIDENTIAL)

THIRD PARTY DEBT COLLECTION (NO MORTGAGE

June 30, 2024

LOT 2112-B1-R-1 SLATER NAKAMURA 790 S

MARINE CORPS DR STE 204 TAMUNING GUAM

REAL TIME RESOLUTIONS, INC.

62

649-3800

2406858

Foreign corporation Service

75247

DALLAS TEXAS
1349 EMPIRE CENTRAL DRIVE STE 150

50

00

13-201600916-01

50



 
 

Hawaii 



REAL TIME RESOLUTIONS INC
1164 BISHOP STREET SUITE 1708
HONOLULU, HI 96813

COLLECTION AGENCY
STATE OF HAWAII DEPARTMENT OF COMMERCE AND CONSUMER AFFAIRS

Expiration date
6/30/2024

License Number
COLA-295

COLLECTION AGENCY
 THIS POCKET ID CARD IDENTIFIES YOU TO THE PUBLIC AS BEING CURRENTLYNOTICE

LICENSED AND SHOULD BE KEPT IN YOUR POSSESSION AT ALL TIMES.

_____________________________________________
SIGNATURE OF LICENSEE

COLA-295

REAL TIME RESOLUTIONS INC
1164 BISHOP STREET SUITE 1708
HONOLULU, HI 96813



 
 

Idaho 



Real Time Resolutions, Inc.

NMLS ID: 9745 Street Address: 1349 Empire Central Drive, Suite 150
Dallas, TX 75247

Mailing Address: PO Box 36655
Dallas, TX 75235

Phone: 214-599-6363
Toll-Free Number: 877-469-7325

Fax: 214-452-0529

Website: www.realtimeresolutions.com
Email: licensing@rtresolutions.com

Other Trade Names : NCA Loan Servicing; Real Time Resolutions; RT Resolutions; RT Resolutions, Inc.; RTR

Prior Other Trade Names : None

Prior Legal Names : Real Time Resolutions, Inc.

Sponsored MLOs : 8

Fiscal Year End: 12/31 Formed in: Texas, United States Date Formed: 03/22/2000 Stock Symbol: N/A Business Structure: Corporation

Regulatory Actions  : None posted in NMLS.

Branch Locations (3 Active, 0 Inactive)

State Licenses/Registrations (Displaying 74 Active of 74 Total)

Regulator Lic/Reg Name
Authorized to

Conduct Business Consumer Complaint

Arizona Collection Agency License Yes Submit to Regulator

Arizona Collection Agency License - Other Trade Name #1 Yes Submit to Regulator

Arizona Mortgage Banker License Yes Submit to Regulator

Arkansas Mortgage Servicer License Yes Submit to Regulator

California - DFPI Debt Collection License Yes Submit to Regulator

California - DFPI Residential Mortgage Lending Act License Yes Submit to Regulator

California - DFPI Student Loan Servicing License Yes Submit to Regulator

Connecticut Consumer Collection Agency License Yes Submit to Regulator

Connecticut Mortgage Servicer License Yes Submit to Regulator

Connecticut Student Loan Servicer License Yes Submit to Regulator

District of Columbia Mortgage Lender License Yes Submit to Regulator

District of Columbia Student Loan Servicer License Yes Submit to Regulator

Florida Mortgage Lender Servicer License Yes Submit to Regulator

Georgia Mortgage Lender License/Registration Yes Submit to Regulator

Hawaii Mortgage Servicer License Yes Submit to Regulator

Idaho Collection Agency License Yes Submit to Regulator

Lic/Reg #: CCA-3599 Original Issue Date : 02/27/2001

Status : Approved Status Date: 06/30/2023 Renewed Through : 2024

Other Trade Names used in Idaho : NCA Loan Servicing; Real Time Resolutions

View Resident/Registered Agent(s) for Service of Process  

Idaho Mortgage Broker/Lender License Yes Submit to Regulator

Illinois Residential Mortgage License Yes Submit to Regulator

http://links.nationwidelicensingsystem.org/103-CA-HomeURL-AZ
http://links.nationwidelicensingsystem.org/104-CA-CCURL-AZ
http://links.nationwidelicensingsystem.org/103-CA-HomeURL-AZ
http://links.nationwidelicensingsystem.org/104-CA-CCURL-AZ
http://links.nationwidelicensingsystem.org/103-CA-HomeURL-AZ
http://links.nationwidelicensingsystem.org/104-CA-CCURL-AZ
http://links.nationwidelicensingsystem.org/100-CA-HomeURL-AR
http://links.nationwidelicensingsystem.org/101-CA-CCURL-AR
http://links.nationwidelicensingsystem.org/106-CA-HomeURL-CA-DBO
http://links.nationwidelicensingsystem.org/107-CA-CCURL-CA-DBO
http://links.nationwidelicensingsystem.org/106-CA-HomeURL-CA-DBO
http://links.nationwidelicensingsystem.org/107-CA-CCURL-CA-DBO
http://links.nationwidelicensingsystem.org/106-CA-HomeURL-CA-DBO
http://links.nationwidelicensingsystem.org/107-CA-CCURL-CA-DBO
http://links.nationwidelicensingsystem.org/115-CA-HomeURL-CT
http://links.nationwidelicensingsystem.org/116-CA-CCURL-CT
http://links.nationwidelicensingsystem.org/115-CA-HomeURL-CT
http://links.nationwidelicensingsystem.org/116-CA-CCURL-CT
http://links.nationwidelicensingsystem.org/115-CA-HomeURL-CT
http://links.nationwidelicensingsystem.org/116-CA-CCURL-CT
http://links.nationwidelicensingsystem.org/118-CA-HomeURL-DC
http://links.nationwidelicensingsystem.org/119-CA-CCURL-DC
http://links.nationwidelicensingsystem.org/118-CA-HomeURL-DC
http://links.nationwidelicensingsystem.org/119-CA-CCURL-DC
http://links.nationwidelicensingsystem.org/124-CA-HomeURL-FL
http://links.nationwidelicensingsystem.org/125-CA-CCURL-FL
http://links.nationwidelicensingsystem.org/127-CA-HomeURL-GA
http://links.nationwidelicensingsystem.org/128-CA-CCURL-GA
http://links.nationwidelicensingsystem.org/133-CA-HomeURL-HI
http://links.nationwidelicensingsystem.org/134-CA-CCURL-HI
http://links.nationwidelicensingsystem.org/139-CA-HomeURL-ID
http://links.nationwidelicensingsystem.org/140-CA-CCURL-ID
http://links.nationwidelicensingsystem.org/139-CA-HomeURL-ID
http://links.nationwidelicensingsystem.org/140-CA-CCURL-ID
http://links.nationwidelicensingsystem.org/142-CA-HomeURL-IL
http://links.nationwidelicensingsystem.org/143-CA-CCURL-IL
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Illinois  



 

REAL TIME RESOLUTIONS INC

LICENSED COLLECTION AGENCY

017.020525 05/31/2024

 
 

MARIO TRETO, JR.

ACTING SECRETARY

CECILIA ABUNDIS

ACTING DIRECTOR

 

LICENSE NO. EXPIRES:

The official status of this license can be verified at www.idfpr.com

EXPIRES:
Division of Professional Regulation

Department of Financial and Professional Regulation

The official status of this license can be verified at www.idfpr.com

 

15756024

For future reference, IDFPR is now providing each person/business
a unique identification number, 'Access ID', which may be used in
lieu of a social security number, date of birth or FEIN number when
contacting the IDFPR. Your Access ID is: 475478

The person, firm, or corporation whose name appears on this certificate has complied with
the provisions of the Illinois Statutes and/or rules and regulations and is hereby authorized
to engage in the activity as indicated below:

1349 EMPIRE CENTRAL DR STE 150
DALLAS, TX  75247-4029
 
 



14 
 

Illinois, Chicago  





15 
 

Indiana  



Real Time Resolutions, Inc.

NMLS ID: 9745 Street Address: 1349 Empire Central Drive, Suite 150
Dallas, TX 75247

Mailing Address: PO Box 36655
Dallas, TX 75235

Phone: 214-599-6363
Toll-Free Number: 877-469-7325

Fax: 214-452-0529

Website: www.realtimeresolutions.com
Email: licensing@rtresolutions.com

Other Trade Names : NCA Loan Servicing; Real Time Resolutions; RT Resolutions; RT Resolutions, Inc.; RTR

Prior Other Trade Names : None

Prior Legal Names : Real Time Resolutions, Inc.

Sponsored MLOs : 8

Fiscal Year End: 12/31 Formed in: Texas, United States Date Formed: 03/22/2000 Stock Symbol: N/A Business Structure: Corporation

Regulatory Actions  : None posted in NMLS.

Branch Locations (3 Active, 0 Inactive)

State Licenses/Registrations (Displaying 74 Active of 74 Total)

Regulator Lic/Reg Name
Authorized to

Conduct Business Consumer Complaint

Arizona Collection Agency License Yes Submit to Regulator

Arizona Collection Agency License - Other Trade Name #1 Yes Submit to Regulator

Arizona Mortgage Banker License Yes Submit to Regulator

Arkansas Mortgage Servicer License Yes Submit to Regulator

California - DFPI Debt Collection License Yes Submit to Regulator

California - DFPI Residential Mortgage Lending Act License Yes Submit to Regulator

California - DFPI Student Loan Servicing License Yes Submit to Regulator

Connecticut Consumer Collection Agency License Yes Submit to Regulator

Connecticut Mortgage Servicer License Yes Submit to Regulator

Connecticut Student Loan Servicer License Yes Submit to Regulator

District of Columbia Mortgage Lender License Yes Submit to Regulator

District of Columbia Student Loan Servicer License Yes Submit to Regulator

Florida Mortgage Lender Servicer License Yes Submit to Regulator

Georgia Mortgage Lender License/Registration Yes Submit to Regulator

Hawaii Mortgage Servicer License Yes Submit to Regulator

Idaho Collection Agency License Yes Submit to Regulator

Idaho Mortgage Broker/Lender License Yes Submit to Regulator

Illinois Residential Mortgage License Yes Submit to Regulator

Illinois Student Loan Servicer License Yes Submit to Regulator

Indiana-SOS Collection Agency License Yes Submit to Regulator

Lic/Reg #: None Original Issue Date : 01/10/2014

Status : Approved Status Date: 01/10/2014 Renewed Through : 2024

Other Trade Names used in Indiana-SOS : NCA Loan Servicing

http://links.nationwidelicensingsystem.org/103-CA-HomeURL-AZ
http://links.nationwidelicensingsystem.org/104-CA-CCURL-AZ
http://links.nationwidelicensingsystem.org/103-CA-HomeURL-AZ
http://links.nationwidelicensingsystem.org/104-CA-CCURL-AZ
http://links.nationwidelicensingsystem.org/103-CA-HomeURL-AZ
http://links.nationwidelicensingsystem.org/104-CA-CCURL-AZ
http://links.nationwidelicensingsystem.org/100-CA-HomeURL-AR
http://links.nationwidelicensingsystem.org/101-CA-CCURL-AR
http://links.nationwidelicensingsystem.org/106-CA-HomeURL-CA-DBO
http://links.nationwidelicensingsystem.org/107-CA-CCURL-CA-DBO
http://links.nationwidelicensingsystem.org/106-CA-HomeURL-CA-DBO
http://links.nationwidelicensingsystem.org/107-CA-CCURL-CA-DBO
http://links.nationwidelicensingsystem.org/106-CA-HomeURL-CA-DBO
http://links.nationwidelicensingsystem.org/107-CA-CCURL-CA-DBO
http://links.nationwidelicensingsystem.org/115-CA-HomeURL-CT
http://links.nationwidelicensingsystem.org/116-CA-CCURL-CT
http://links.nationwidelicensingsystem.org/115-CA-HomeURL-CT
http://links.nationwidelicensingsystem.org/116-CA-CCURL-CT
http://links.nationwidelicensingsystem.org/115-CA-HomeURL-CT
http://links.nationwidelicensingsystem.org/116-CA-CCURL-CT
http://links.nationwidelicensingsystem.org/118-CA-HomeURL-DC
http://links.nationwidelicensingsystem.org/119-CA-CCURL-DC
http://links.nationwidelicensingsystem.org/118-CA-HomeURL-DC
http://links.nationwidelicensingsystem.org/119-CA-CCURL-DC
http://links.nationwidelicensingsystem.org/124-CA-HomeURL-FL
http://links.nationwidelicensingsystem.org/125-CA-CCURL-FL
http://links.nationwidelicensingsystem.org/127-CA-HomeURL-GA
http://links.nationwidelicensingsystem.org/128-CA-CCURL-GA
http://links.nationwidelicensingsystem.org/133-CA-HomeURL-HI
http://links.nationwidelicensingsystem.org/134-CA-CCURL-HI
http://links.nationwidelicensingsystem.org/139-CA-HomeURL-ID
http://links.nationwidelicensingsystem.org/140-CA-CCURL-ID
http://links.nationwidelicensingsystem.org/139-CA-HomeURL-ID
http://links.nationwidelicensingsystem.org/140-CA-CCURL-ID
http://links.nationwidelicensingsystem.org/142-CA-HomeURL-IL
http://links.nationwidelicensingsystem.org/143-CA-CCURL-IL
http://links.nationwidelicensingsystem.org/142-CA-HomeURL-IL
http://links.nationwidelicensingsystem.org/143-CA-CCURL-IL
http://links.nationwidelicensingsystem.org/148-CA-HomeURL-IN-SOS
http://links.nationwidelicensingsystem.org/149-CA-CCURL-IN-SOS
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Iowa  



Iowa Attorney General - 2024 Paid Debt Collectors and Creditors/Assignees

Company Class

PYOD LLC Debt Collectors

Quad Corporation, Inc. dba AMS Account Management Solutions LLC Debt Collectors

R.S. Auto, Inc. Assignees

R.W. Pladsen Inc. Assignees

Radian Mortgage Capital LLC Assignees

Radius Global Solutions LLC Debt Collectors

Rainsoft of NE Iowa Assignees

Rausch Sturm LLP Debt Collectors

Ray Klein, Inc. dba Professional Credit Service Debt Collectors

RCS Capital Partners, Inc. Debt Collectors

Real Time Resolutions, Inc. Debt Collectors

Receivables Management Partners, LLC Debt Collectors

Receivables Outsourcing, LLC Debt Collectors

Recoveri, LLC Debt Collectors

Recovery Management Solutions LLC Debt Collectors

Recovery Services International, Inc. Debt Collectors

Red Oak Chrysler, Inc. Assignees

Reel Time Capital LLC Debt Collectors

Regions Bank Debt Collectors

RentDebt Automated Collections, LLC Debt Collectors

Rentown IV, Inc. dba Furniture & More Debt Collectors

Resident Advocate, LLC Debt Collectors

Resurgent Acquisitions, LLC Debt Collectors

Resurgent Capital Services, L.P. Debt Collectors

Resurgent Receivables LLC Debt Collectors

Resurgent Secured Assets LLC Debt Collectors

Revenue Assistance Corporation dba Revenue Group Debt Collectors

Revenue Cycle Associates, Inc. Debt Collectors

Revenue Cycle Specialists, Inc. Debt Collectors

Revenue Management Group, Inc. Debt Collectors

Reviver Financial, LLC Debt Collectors

Reynoldson & Van Werden, L.L.P. Debt Collectors

River Heights Capital LLC Assignees

Riverview Law Office, PLLC Debt Collectors

RLP 1 Residential Solar, LLC Assignees

Roadrunner Account Services, LLC Debt Collectors

Rock Creek Capital, LLC Assignees

Rocket Mortgage, LLC Debt Collectors

Rost Motor, Inc. Assignees

Rotman Motor Company Inc. Assignees

RoundPoint Mortgage Servicing LLC Debt Collectors

Rozlin Financial Group, Inc. dba RFGI Debt Collectors

RSH & Associates, LLC Debt Collectors

Last Updated 2/9/2024_3:08 PM 13 of 17

rnobie
Highlight



 
 

Louisiana 



State of 
Louisiana
Secretary of 
State

COMMERCIAL DIVISION 
225.925.4704 

Fax Numbers 

225.932.5317 (Admin. Services)

225.932.5314 (Corporations)

225.932.5318 (UCC)

Name Type City Status 

REAL TIME RESOLUTIONS, INC. Collection Agency Active 

Previous Names 

Business: REAL TIME RESOLUTIONS, INC. 

Charter Number: 36258242I 

Registration Date: 8/28/2006 

Domicile Address 

DOMICILE: TEXAS 

Mailing Address 

1349 EMPIRE CENTRAL DR 

STE. 150 

DALLAS, TX 75247 

Status

Status: Active 

Registered: 8/28/2006 

Last Report Filed: N/A 

Type: Collection Agency 

Amendments on File (1)

Description Date

Amendment 2/22/2013 

Print

Page 1 of 1Commercial - Search

12/18/2019https://coraweb.sos.la.gov/commercialsearch/CommercialSearchDetails_Print.aspx?Chart...
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Maine  



12/6/23, 6:13 PM Consumer Access - Company

https://nmlsconsumeraccess.org/EntityDetails.aspx/COMPANY/9745 2/3

Louisiana Residential Mortgage Lending License Yes Submit to Regulator

Maine Debt Collector Yes Submit to Regulator

Lic/Reg #: DCB13638 Original Issue Date : 09/16/2015

Status : Approved Status Date: 11/30/2023 Renewed Through : 2024

Other Trade Names used in Maine : None

Start End
Authorized to

Conduct Business

11/30/2023 Present Yes

View Resident/Registered Agent(s) for Service of Process  

Maine Supervised Lender License Yes Submit to Regulator

Maryland Collection Agency License Yes Submit to Regulator

Maryland Mortgage Lender License Yes Submit to Regulator

Massachusetts Debt Collector Yes Submit to Regulator

Michigan 1st Mortgage Broker/Lender/Servicer License Yes Submit to Regulator

Michigan 2nd Mortgage Broker/Lender/Servicer Registrant Yes Submit to Regulator

Minnesota Residential Mortgage Servicer License Yes Submit to Regulator

Mississippi Mortgage Lender License Yes Submit to Regulator

Missouri Mortgage Company License Yes Submit to Regulator

Montana Consumer Loan License Yes Submit to Regulator

Montana Mortgage Servicer License Yes Submit to Regulator

Nebraska Mortgage Banker License Yes Submit to Regulator

Nebraska - SOS Collection Agency License Yes Submit to Regulator

Nevada Mortgage Servicer License Yes Submit to Regulator

Nevada - FID Collection Agency License Yes Submit to Regulator

New Hampshire Mortgage Servicer License Yes Submit to Regulator

New Jersey Mortgage Servicer License Yes Submit to Regulator

New Jersey Student Loan Servicer License Yes Submit to Regulator

New Mexico Collection Agency License Yes Submit to Regulator

New York Mortgage Loan Servicer Registration Yes Submit to Regulator

North Carolina Mortgage Servicer License Yes Submit to Regulator

North Dakota Collection Agency License Yes Submit to Regulator

North Dakota Residential Mortgage Loan Servicer Yes Submit to Regulator

Ohio General Loan Law Certificate of Registration Yes Submit to Regulator

Ohio Residential Mortgage Lending Act Certificate of Registration Yes Submit to Regulator

Oregon Collection Agency Registration Yes Submit to Regulator

Oregon Mortgage Servicer License Yes Submit to Regulator

Pennsylvania Mortgage Servicer License Yes Submit to Regulator

Puerto Rico Mortgage Lender/Servicer (Concesionarios/Administradores de Préstamos Hipotecarios) Yes Submit to Regulator

Rhode Island Debt Collector Registration Yes Submit to Regulator

Rhode Island Student Loan Servicer Registration Yes Submit to Regulator

Rhode Island Third Party Loan Servicer License Yes Submit to Regulator

South Carolina-BFI Mortgage Lender / Servicer License Yes Submit to Regulator

South Carolina-BFI Supervised Lender - Company License Yes Submit to Regulator

South Carolina-BFI Supervised Lender - Website #1 License Yes Submit to Regulator

South Dakota Money Lender License Yes Submit to Regulator

South Dakota Mortgage Lender License Yes Submit to Regulator

Tennessee Industrial Loan and Thrift Company Registration Yes Submit to Regulator

http://links.nationwidelicensingsystem.org/157-CA-HomeURL-LA
http://links.nationwidelicensingsystem.org/158-CA-CCURL-LA
http://links.nationwidelicensingsystem.org/166-CA-HomeURL-ME
http://links.nationwidelicensingsystem.org/167-CA-CCURL-ME
http://links.nationwidelicensingsystem.org/166-CA-HomeURL-ME
http://links.nationwidelicensingsystem.org/167-CA-CCURL-ME
http://links.nationwidelicensingsystem.org/163-CA-HomeURL-MD
http://links.nationwidelicensingsystem.org/164-CA-CCURL-MD
http://links.nationwidelicensingsystem.org/163-CA-HomeURL-MD
http://links.nationwidelicensingsystem.org/164-CA-CCURL-MD
http://links.nationwidelicensingsystem.org/160-CA-HomeURL-MA
http://links.nationwidelicensingsystem.org/161-CA-CCURL-MA
http://links.nationwidelicensingsystem.org/169-CA-HomeURL-MI
http://links.nationwidelicensingsystem.org/170-CA-CCURL-MI
http://links.nationwidelicensingsystem.org/169-CA-HomeURL-MI
http://links.nationwidelicensingsystem.org/170-CA-CCURL-MI
http://links.nationwidelicensingsystem.org/172-CA-HomeURL-MN
http://links.nationwidelicensingsystem.org/173-CA-CCURL-MN
http://links.nationwidelicensingsystem.org/178-CA-HomeURL-MS
http://links.nationwidelicensingsystem.org/179-CA-CCURL-MS
http://links.nationwidelicensingsystem.org/175-CA-HomeURL-MO
http://links.nationwidelicensingsystem.org/176-CA-CCURL-MO
http://links.nationwidelicensingsystem.org/181-CA-HomeURL-MT
http://links.nationwidelicensingsystem.org/182-CA-CCURL-MT
http://links.nationwidelicensingsystem.org/181-CA-HomeURL-MT
http://links.nationwidelicensingsystem.org/182-CA-CCURL-MT
http://links.nationwidelicensingsystem.org/190-CA-HomeURL-NE
http://links.nationwidelicensingsystem.org/191-CA-CCURL-NE
https://links.nationwidelicensingsystem.org/703
https://links.nationwidelicensingsystem.org/704
http://links.nationwidelicensingsystem.org/202-CA-HomeURL-NV
http://links.nationwidelicensingsystem.org/203-CA-CCURL-NV
https://links.nationwidelicensingsystem.org/706
https://links.nationwidelicensingsystem.org/707
http://links.nationwidelicensingsystem.org/193-CA-HomeURL-NH
http://links.nationwidelicensingsystem.org/194-CA-CCURL-NH
http://links.nationwidelicensingsystem.org/196-CA-HomeURL-NJ
http://links.nationwidelicensingsystem.org/197-CA-CCURL-NJ
http://links.nationwidelicensingsystem.org/196-CA-HomeURL-NJ
http://links.nationwidelicensingsystem.org/197-CA-CCURL-NJ
http://links.nationwidelicensingsystem.org/199-CA-HomeURL-NM
http://links.nationwidelicensingsystem.org/200-CA-CCURL-NM
http://links.nationwidelicensingsystem.org/205-CA-HomeURL-NY
http://links.nationwidelicensingsystem.org/206-CA-CCURL-NY
http://links.nationwidelicensingsystem.org/184-CA-HomeURL-NC
http://links.nationwidelicensingsystem.org/185-CA-CCURL-NC
http://links.nationwidelicensingsystem.org/187-CA-HomeURL-ND
http://links.nationwidelicensingsystem.org/188-CA-CCURL-ND
http://links.nationwidelicensingsystem.org/187-CA-HomeURL-ND
http://links.nationwidelicensingsystem.org/188-CA-CCURL-ND
http://links.nationwidelicensingsystem.org/208-CA-HomeURL-OH
http://links.nationwidelicensingsystem.org/209-CA-CCURL-OH
http://links.nationwidelicensingsystem.org/208-CA-HomeURL-OH
http://links.nationwidelicensingsystem.org/209-CA-CCURL-OH
http://links.nationwidelicensingsystem.org/214-CA-HomeURL-OR
http://links.nationwidelicensingsystem.org/215-CA-CCURL-OR
http://links.nationwidelicensingsystem.org/214-CA-HomeURL-OR
http://links.nationwidelicensingsystem.org/215-CA-CCURL-OR
http://links.nationwidelicensingsystem.org/217-CA-HomeURL-PA
http://links.nationwidelicensingsystem.org/218-CA-CCURL-PA
http://links.nationwidelicensingsystem.org/220-CA-HomeURL-PR
http://links.nationwidelicensingsystem.org/221-CA-CCURL-PR
http://links.nationwidelicensingsystem.org/223-CA-HomeURL-RI
http://links.nationwidelicensingsystem.org/224-CA-CCURL-RI
http://links.nationwidelicensingsystem.org/223-CA-HomeURL-RI
http://links.nationwidelicensingsystem.org/224-CA-CCURL-RI
http://links.nationwidelicensingsystem.org/223-CA-HomeURL-RI
http://links.nationwidelicensingsystem.org/224-CA-CCURL-RI
http://links.nationwidelicensingsystem.org/229-CA-HomeURL-SC-BFI
http://links.nationwidelicensingsystem.org/230-CA-CCURL-SC-BFI
http://links.nationwidelicensingsystem.org/229-CA-HomeURL-SC-BFI
http://links.nationwidelicensingsystem.org/230-CA-CCURL-SC-BFI
http://links.nationwidelicensingsystem.org/229-CA-HomeURL-SC-BFI
http://links.nationwidelicensingsystem.org/230-CA-CCURL-SC-BFI
http://links.nationwidelicensingsystem.org/232-CA-HomeURL-SD
http://links.nationwidelicensingsystem.org/233-CA-CCURL-SD
http://links.nationwidelicensingsystem.org/232-CA-HomeURL-SD
http://links.nationwidelicensingsystem.org/233-CA-CCURL-SD
http://links.nationwidelicensingsystem.org/235-CA-HomeURL-TN
http://links.nationwidelicensingsystem.org/236-CA-CCURL-TN
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Maryland  



Kentucky Mortgage Company License Yes Submit to Regulator

Louisiana Licensed Lender Main Office (In-State and Out-Of-State with Lending Activity) Yes Submit to Regulator

Louisiana Residential Mortgage Lending License Yes Submit to Regulator

Maine Debt Collector Yes Submit to Regulator

Maine Supervised Lender License Yes Submit to Regulator

Maryland Collection Agency License Yes Submit to Regulator

Lic/Reg #: 9745 Original Issue Date : 04/17/2001

Status : Approved Status Date: 12/20/2023 Renewed Through : 2024

Other Trade Names used in Maryland : None

View Resident/Registered Agent(s) for Service of Process  

Maryland Mortgage Lender License Yes Submit to Regulator

Massachusetts Debt Collector Yes Submit to Regulator

Michigan 1st Mortgage Broker/Lender/Servicer License Yes Submit to Regulator

Michigan 2nd Mortgage Broker/Lender/Servicer Registrant Yes Submit to Regulator

Minnesota Residential Mortgage Servicer License Yes Submit to Regulator

Mississippi Mortgage Lender License Yes Submit to Regulator

Missouri Mortgage Company License Yes Submit to Regulator

Montana Consumer Loan License Yes Submit to Regulator

Montana Mortgage Servicer License Yes Submit to Regulator

Nebraska Mortgage Banker License Yes Submit to Regulator

Nebraska - SOS Collection Agency License Yes Submit to Regulator

Nevada Mortgage Servicer License Yes Submit to Regulator

Nevada - FID Collection Agency License Yes Submit to Regulator

New Hampshire Mortgage Servicer License Yes Submit to Regulator

New Jersey Mortgage Servicer License Yes Submit to Regulator

New Jersey Student Loan Servicer License Yes Submit to Regulator

New Mexico Collection Agency License Yes Submit to Regulator

New York Mortgage Loan Servicer Registration Yes Submit to Regulator

North Carolina Mortgage Servicer License Yes Submit to Regulator

North Dakota Collection Agency License Yes Submit to Regulator

North Dakota Residential Mortgage Loan Servicer Yes Submit to Regulator

Ohio General Loan Law Certificate of Registration Yes Submit to Regulator

Ohio Residential Mortgage Lending Act Certificate of Registration Yes Submit to Regulator

Oregon Collection Agency Registration Yes Submit to Regulator

Oregon Mortgage Servicer License Yes Submit to Regulator

Pennsylvania Mortgage Servicer License Yes Submit to Regulator

Puerto Rico Mortgage Lender/Servicer (Concesionarios/Administradores de Préstamos Hipotecarios) Yes Submit to Regulator

Rhode Island Debt Collector Registration Yes Submit to Regulator

Rhode Island Student Loan Servicer Registration Yes Submit to Regulator

Rhode Island Third Party Loan Servicer License Yes Submit to Regulator

South Carolina-BFI Mortgage Lender / Servicer License Yes Submit to Regulator

South Carolina-BFI Supervised Lender - Company License Yes Submit to Regulator

South Carolina-BFI Supervised Lender - Website #1 License Yes Submit to Regulator

South Dakota Money Lender License Yes Submit to Regulator

http://links.nationwidelicensingsystem.org/154-CA-HomeURL-KY
http://links.nationwidelicensingsystem.org/155-CA-CCURL-KY
http://links.nationwidelicensingsystem.org/157-CA-HomeURL-LA
http://links.nationwidelicensingsystem.org/158-CA-CCURL-LA
http://links.nationwidelicensingsystem.org/157-CA-HomeURL-LA
http://links.nationwidelicensingsystem.org/158-CA-CCURL-LA
http://links.nationwidelicensingsystem.org/166-CA-HomeURL-ME
http://links.nationwidelicensingsystem.org/167-CA-CCURL-ME
http://links.nationwidelicensingsystem.org/166-CA-HomeURL-ME
http://links.nationwidelicensingsystem.org/167-CA-CCURL-ME
http://links.nationwidelicensingsystem.org/163-CA-HomeURL-MD
http://links.nationwidelicensingsystem.org/164-CA-CCURL-MD
http://links.nationwidelicensingsystem.org/163-CA-HomeURL-MD
http://links.nationwidelicensingsystem.org/164-CA-CCURL-MD
http://links.nationwidelicensingsystem.org/160-CA-HomeURL-MA
http://links.nationwidelicensingsystem.org/161-CA-CCURL-MA
http://links.nationwidelicensingsystem.org/169-CA-HomeURL-MI
http://links.nationwidelicensingsystem.org/170-CA-CCURL-MI
http://links.nationwidelicensingsystem.org/169-CA-HomeURL-MI
http://links.nationwidelicensingsystem.org/170-CA-CCURL-MI
http://links.nationwidelicensingsystem.org/172-CA-HomeURL-MN
http://links.nationwidelicensingsystem.org/173-CA-CCURL-MN
http://links.nationwidelicensingsystem.org/178-CA-HomeURL-MS
http://links.nationwidelicensingsystem.org/179-CA-CCURL-MS
http://links.nationwidelicensingsystem.org/175-CA-HomeURL-MO
http://links.nationwidelicensingsystem.org/176-CA-CCURL-MO
http://links.nationwidelicensingsystem.org/181-CA-HomeURL-MT
http://links.nationwidelicensingsystem.org/182-CA-CCURL-MT
http://links.nationwidelicensingsystem.org/181-CA-HomeURL-MT
http://links.nationwidelicensingsystem.org/182-CA-CCURL-MT
http://links.nationwidelicensingsystem.org/190-CA-HomeURL-NE
http://links.nationwidelicensingsystem.org/191-CA-CCURL-NE
https://links.nationwidelicensingsystem.org/703
https://links.nationwidelicensingsystem.org/704
http://links.nationwidelicensingsystem.org/202-CA-HomeURL-NV
http://links.nationwidelicensingsystem.org/203-CA-CCURL-NV
https://links.nationwidelicensingsystem.org/706
https://links.nationwidelicensingsystem.org/707
http://links.nationwidelicensingsystem.org/193-CA-HomeURL-NH
http://links.nationwidelicensingsystem.org/194-CA-CCURL-NH
http://links.nationwidelicensingsystem.org/196-CA-HomeURL-NJ
http://links.nationwidelicensingsystem.org/197-CA-CCURL-NJ
http://links.nationwidelicensingsystem.org/196-CA-HomeURL-NJ
http://links.nationwidelicensingsystem.org/197-CA-CCURL-NJ
http://links.nationwidelicensingsystem.org/199-CA-HomeURL-NM
http://links.nationwidelicensingsystem.org/200-CA-CCURL-NM
http://links.nationwidelicensingsystem.org/205-CA-HomeURL-NY
http://links.nationwidelicensingsystem.org/206-CA-CCURL-NY
http://links.nationwidelicensingsystem.org/184-CA-HomeURL-NC
http://links.nationwidelicensingsystem.org/185-CA-CCURL-NC
http://links.nationwidelicensingsystem.org/187-CA-HomeURL-ND
http://links.nationwidelicensingsystem.org/188-CA-CCURL-ND
http://links.nationwidelicensingsystem.org/187-CA-HomeURL-ND
http://links.nationwidelicensingsystem.org/188-CA-CCURL-ND
http://links.nationwidelicensingsystem.org/208-CA-HomeURL-OH
http://links.nationwidelicensingsystem.org/209-CA-CCURL-OH
http://links.nationwidelicensingsystem.org/208-CA-HomeURL-OH
http://links.nationwidelicensingsystem.org/209-CA-CCURL-OH
http://links.nationwidelicensingsystem.org/214-CA-HomeURL-OR
http://links.nationwidelicensingsystem.org/215-CA-CCURL-OR
http://links.nationwidelicensingsystem.org/214-CA-HomeURL-OR
http://links.nationwidelicensingsystem.org/215-CA-CCURL-OR
http://links.nationwidelicensingsystem.org/217-CA-HomeURL-PA
http://links.nationwidelicensingsystem.org/218-CA-CCURL-PA
http://links.nationwidelicensingsystem.org/220-CA-HomeURL-PR
http://links.nationwidelicensingsystem.org/221-CA-CCURL-PR
http://links.nationwidelicensingsystem.org/223-CA-HomeURL-RI
http://links.nationwidelicensingsystem.org/224-CA-CCURL-RI
http://links.nationwidelicensingsystem.org/223-CA-HomeURL-RI
http://links.nationwidelicensingsystem.org/224-CA-CCURL-RI
http://links.nationwidelicensingsystem.org/223-CA-HomeURL-RI
http://links.nationwidelicensingsystem.org/224-CA-CCURL-RI
http://links.nationwidelicensingsystem.org/229-CA-HomeURL-SC-BFI
http://links.nationwidelicensingsystem.org/230-CA-CCURL-SC-BFI
http://links.nationwidelicensingsystem.org/229-CA-HomeURL-SC-BFI
http://links.nationwidelicensingsystem.org/230-CA-CCURL-SC-BFI
http://links.nationwidelicensingsystem.org/229-CA-HomeURL-SC-BFI
http://links.nationwidelicensingsystem.org/230-CA-CCURL-SC-BFI
http://links.nationwidelicensingsystem.org/232-CA-HomeURL-SD
http://links.nationwidelicensingsystem.org/233-CA-CCURL-SD
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Massachusetts  



Kentucky Mortgage Company License Yes Submit to Regulator

Louisiana Licensed Lender Main Office (In-State and Out-Of-State with Lending Activity) Yes Submit to Regulator

Louisiana Residential Mortgage Lending License Yes Submit to Regulator

Maine Debt Collector Yes Submit to Regulator

Maine Supervised Lender License Yes Submit to Regulator

Maryland Collection Agency License Yes Submit to Regulator

Maryland Mortgage Lender License Yes Submit to Regulator

Massachusetts Debt Collector Yes Submit to Regulator

Lic/Reg #: DC9745 Original Issue Date : 06/19/2001

Status : Approved Status Date: 04/12/2022 Renewed Through : 2024

Other Trade Names used in Massachusetts : NCA Loan Servicing

View Resident/Registered Agent(s) for Service of Process  

Michigan 1st Mortgage Broker/Lender/Servicer License Yes Submit to Regulator

Michigan 2nd Mortgage Broker/Lender/Servicer Registrant Yes Submit to Regulator

Minnesota Residential Mortgage Servicer License Yes Submit to Regulator

Mississippi Mortgage Lender License Yes Submit to Regulator

Missouri Mortgage Company License Yes Submit to Regulator

Montana Consumer Loan License Yes Submit to Regulator

Montana Mortgage Servicer License Yes Submit to Regulator

Nebraska Mortgage Banker License Yes Submit to Regulator

Nebraska - SOS Collection Agency License Yes Submit to Regulator

Nevada Mortgage Servicer License Yes Submit to Regulator

Nevada - FID Collection Agency License Yes Submit to Regulator

New Hampshire Mortgage Servicer License Yes Submit to Regulator

New Jersey Mortgage Servicer License Yes Submit to Regulator

New Jersey Student Loan Servicer License Yes Submit to Regulator

New Mexico Collection Agency License Yes Submit to Regulator

New York Mortgage Loan Servicer Registration Yes Submit to Regulator

North Carolina Mortgage Servicer License Yes Submit to Regulator

North Dakota Collection Agency License Yes Submit to Regulator

North Dakota Residential Mortgage Loan Servicer Yes Submit to Regulator

Ohio General Loan Law Certificate of Registration Yes Submit to Regulator

Ohio Residential Mortgage Lending Act Certificate of Registration Yes Submit to Regulator

Oregon Collection Agency Registration Yes Submit to Regulator

Oregon Mortgage Servicer License Yes Submit to Regulator

Pennsylvania Mortgage Servicer License Yes Submit to Regulator

Puerto Rico Mortgage Lender/Servicer (Concesionarios/Administradores de Préstamos Hipotecarios) Yes Submit to Regulator

Rhode Island Debt Collector Registration Yes Submit to Regulator

Rhode Island Student Loan Servicer Registration Yes Submit to Regulator

Rhode Island Third Party Loan Servicer License Yes Submit to Regulator

South Carolina-BFI Mortgage Lender / Servicer License Yes Submit to Regulator

South Carolina-BFI Supervised Lender - Company License Yes Submit to Regulator

South Carolina-BFI Supervised Lender - Website #1 License Yes Submit to Regulator

South Dakota Money Lender License Yes Submit to Regulator
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Michigan 

  



REAL TIME RESOLUTIONS INC
1349 EMPIRE CENTRAL DRIVE SUITE 
150
DALLAS, TX 75247-4029

YOUR LICENSE MUST BE DISPLAYED IN A PROMINENT PLACE.  

GRETCHEN WHITMER
GOVERNOR

2401001614
LICENSE NO.

05/24/2026
EXPIRATION DATE THIS DOCUMENT IS DULY

ISSUED UNDER THE LAWS OF
THE STATE OF MICHIGAN

STATE OF MICHIGAN
DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS

22192150757

DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS

BUREAU OF PROFESSIONAL LICENSING

P.O. BOX 30670

LANSING, MI 48909

COMPLAINT INFORMATION:

THE ISSUANCE OF THIS LICENSE SHOULD NOT BE CONSTRUED 

AS A WAIVER, DISMISSAL OR ACQUIESCENCE TO ANY 

COMPLAINTS OR VIOLATIONS PENDING AGAINST THE 

LICENSEE, ITS AGENTS OR EMPLOYEES.

FUTURE CONTACTS:

YOU SHOULD DIRECT INQUIRIES REGARDING THIS LICENSE OR 

ADDRESS CHANGES TO THE DEPARTMENT OF LICENSING AND 

REGULATORY AFFAIRS BY EMAILING BPLHELP@MICHIGAN.GOV 

OR CALL (517) 241-0199

BUREAU OF PROFESSIONAL LICENSING

COLLECTION AGENCY NON-OWNER MANAGED LICENSE

REAL TIME RESOLUTIONS INC
1349 EMPIRE CENTRAL DRIVE SUITE 150
DALLAS, TX 75247-4029

MANAGER ID# 2402002816 SAMUEL ADAM TRAKHTENBROIT
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Minnesota 

 

  



REAL TIME RESOLUTIONS INC
1349 EMPIRE CENTRAL DRIVE
SUITE 150
DALLAS, TX  75247

STATE OF MINNESOTA

The Undersigned COMMISSIONER OF COMMERCE for the State of Minnesota hereby certifies that

REAL TIME RESOLUTIONS INC

1349 EMPIRE CENTRAL DRIVE
SUITE 150

DALLAS, TX  75247

has complied with the laws of the State of Minnesota and is hereby licensed to transact the business of

Collection Agency

License Number: 20263413

unless this authority is suspended, revoked, or otherwise legally terminated. This license shall be in effect
until June 30, 2024.

IN TESTIMONY WHEREOF, I have hereunto set my hand this May 08, 2023.

COMMISSIONER OF COMMERCE

Minnesota Department of Commerce

Licensing Division
85 7th Place East, Suite 500

St. Paul, MN 55101-3165

Telephone: (651) 539-1599

Email: licensing.commerce@state.mn.us

Website: commerce.state.mn.us



 
 

Montana 



Kentucky Mortgage Company License Yes Submit to Regulator

Louisiana Licensed Lender Main Office (In-State and Out-Of-State with Lending Activity) Yes Submit to Regulator

Louisiana Residential Mortgage Lending License Yes Submit to Regulator

Maine Debt Collector Yes Submit to Regulator

Maine Supervised Lender License Yes Submit to Regulator

Maryland Collection Agency License Yes Submit to Regulator

Maryland Mortgage Lender License Yes Submit to Regulator

Massachusetts Debt Collector Yes Submit to Regulator

Michigan 1st Mortgage Broker/Lender/Servicer License Yes Submit to Regulator

Michigan 2nd Mortgage Broker/Lender/Servicer Registrant Yes Submit to Regulator

Minnesota Residential Mortgage Servicer License Yes Submit to Regulator

Mississippi Mortgage Lender License Yes Submit to Regulator

Missouri Mortgage Company License Yes Submit to Regulator

Montana Consumer Loan License Yes Submit to Regulator

Lic/Reg #: 9745 Original Issue Date : 01/03/2017

Status : Approved Status Date: 01/03/2017 Renewed Through : 2024

Other Trade Names used in Montana : None

View Resident/Registered Agent(s) for Service of Process  

Montana Mortgage Servicer License Yes Submit to Regulator

Nebraska Mortgage Banker License Yes Submit to Regulator

Nebraska - SOS Collection Agency License Yes Submit to Regulator

Nevada Mortgage Servicer License Yes Submit to Regulator

Nevada - FID Collection Agency License Yes Submit to Regulator

New Hampshire Mortgage Servicer License Yes Submit to Regulator

New Jersey Mortgage Servicer License Yes Submit to Regulator

New Jersey Student Loan Servicer License Yes Submit to Regulator

New Mexico Collection Agency License Yes Submit to Regulator

New York Mortgage Loan Servicer Registration Yes Submit to Regulator

North Carolina Mortgage Servicer License Yes Submit to Regulator

North Dakota Collection Agency License Yes Submit to Regulator

North Dakota Residential Mortgage Loan Servicer Yes Submit to Regulator

Ohio General Loan Law Certificate of Registration Yes Submit to Regulator

Ohio Residential Mortgage Lending Act Certificate of Registration Yes Submit to Regulator

Oregon Collection Agency Registration Yes Submit to Regulator

Oregon Mortgage Servicer License Yes Submit to Regulator

Pennsylvania Mortgage Servicer License Yes Submit to Regulator

Puerto Rico Mortgage Lender/Servicer (Concesionarios/Administradores de Préstamos Hipotecarios) Yes Submit to Regulator

Rhode Island Debt Collector Registration Yes Submit to Regulator

Rhode Island Student Loan Servicer Registration Yes Submit to Regulator

Rhode Island Third Party Loan Servicer License Yes Submit to Regulator

South Carolina-BFI Mortgage Lender / Servicer License Yes Submit to Regulator

South Carolina-BFI Supervised Lender - Company License Yes Submit to Regulator

South Carolina-BFI Supervised Lender - Website #1 License Yes Submit to Regulator

South Dakota Money Lender License Yes Submit to Regulator
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Nebraska 

  



Kentucky Mortgage Company License Yes Submit to Regulator

Louisiana Licensed Lender Main Office (In-State and Out-Of-State with Lending Activity) Yes Submit to Regulator

Louisiana Residential Mortgage Lending License Yes Submit to Regulator

Maine Debt Collector Yes Submit to Regulator

Maine Supervised Lender License Yes Submit to Regulator

Maryland Collection Agency License Yes Submit to Regulator

Maryland Mortgage Lender License Yes Submit to Regulator

Massachusetts Debt Collector Yes Submit to Regulator

Michigan 1st Mortgage Broker/Lender/Servicer License Yes Submit to Regulator

Michigan 2nd Mortgage Broker/Lender/Servicer Registrant Yes Submit to Regulator

Minnesota Residential Mortgage Servicer License Yes Submit to Regulator

Mississippi Mortgage Lender License Yes Submit to Regulator

Missouri Mortgage Company License Yes Submit to Regulator

Montana Consumer Loan License Yes Submit to Regulator

Montana Mortgage Servicer License Yes Submit to Regulator

Nebraska Mortgage Banker License Yes Submit to Regulator

Nebraska - SOS Collection Agency License Yes Submit to Regulator

Lic/Reg #: 283 Original Issue Date : 07/20/2001

Status : Approved Status Date: 12/28/2021 Renewed Through : 2024

Other Trade Names used in Nebraska - SOS : None

View Resident/Registered Agent(s) for Service of Process  

Nevada Mortgage Servicer License Yes Submit to Regulator

Nevada - FID Collection Agency License Yes Submit to Regulator

New Hampshire Mortgage Servicer License Yes Submit to Regulator

New Jersey Mortgage Servicer License Yes Submit to Regulator

New Jersey Student Loan Servicer License Yes Submit to Regulator

New Mexico Collection Agency License Yes Submit to Regulator

New York Mortgage Loan Servicer Registration Yes Submit to Regulator

North Carolina Mortgage Servicer License Yes Submit to Regulator

North Dakota Collection Agency License Yes Submit to Regulator

North Dakota Residential Mortgage Loan Servicer Yes Submit to Regulator

Ohio General Loan Law Certificate of Registration Yes Submit to Regulator

Ohio Residential Mortgage Lending Act Certificate of Registration Yes Submit to Regulator

Oregon Collection Agency Registration Yes Submit to Regulator

Oregon Mortgage Servicer License Yes Submit to Regulator

Pennsylvania Mortgage Servicer License Yes Submit to Regulator

Puerto Rico Mortgage Lender/Servicer (Concesionarios/Administradores de Préstamos Hipotecarios) Yes Submit to Regulator

Rhode Island Debt Collector Registration Yes Submit to Regulator

Rhode Island Student Loan Servicer Registration Yes Submit to Regulator

Rhode Island Third Party Loan Servicer License Yes Submit to Regulator

South Carolina-BFI Mortgage Lender / Servicer License Yes Submit to Regulator

South Carolina-BFI Supervised Lender - Company License Yes Submit to Regulator

South Carolina-BFI Supervised Lender - Website #1 License Yes Submit to Regulator

South Dakota Money Lender License Yes Submit to Regulator
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http://links.nationwidelicensingsystem.org/223-CA-HomeURL-RI
http://links.nationwidelicensingsystem.org/224-CA-CCURL-RI
http://links.nationwidelicensingsystem.org/223-CA-HomeURL-RI
http://links.nationwidelicensingsystem.org/224-CA-CCURL-RI
http://links.nationwidelicensingsystem.org/223-CA-HomeURL-RI
http://links.nationwidelicensingsystem.org/224-CA-CCURL-RI
http://links.nationwidelicensingsystem.org/229-CA-HomeURL-SC-BFI
http://links.nationwidelicensingsystem.org/230-CA-CCURL-SC-BFI
http://links.nationwidelicensingsystem.org/229-CA-HomeURL-SC-BFI
http://links.nationwidelicensingsystem.org/230-CA-CCURL-SC-BFI
http://links.nationwidelicensingsystem.org/229-CA-HomeURL-SC-BFI
http://links.nationwidelicensingsystem.org/230-CA-CCURL-SC-BFI
http://links.nationwidelicensingsystem.org/232-CA-HomeURL-SD
http://links.nationwidelicensingsystem.org/233-CA-CCURL-SD
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Nevada 

  



Kentucky Mortgage Company License Yes Submit to Regulator

Louisiana Licensed Lender Main Office (In-State and Out-Of-State with Lending Activity) Yes Submit to Regulator

Louisiana Residential Mortgage Lending License Yes Submit to Regulator

Maine Debt Collector Yes Submit to Regulator

Maine Supervised Lender License Yes Submit to Regulator

Maryland Collection Agency License Yes Submit to Regulator

Maryland Mortgage Lender License Yes Submit to Regulator

Massachusetts Debt Collector Yes Submit to Regulator

Michigan 1st Mortgage Broker/Lender/Servicer License Yes Submit to Regulator

Michigan 2nd Mortgage Broker/Lender/Servicer Registrant Yes Submit to Regulator

Minnesota Residential Mortgage Servicer License Yes Submit to Regulator

Mississippi Mortgage Lender License Yes Submit to Regulator

Missouri Mortgage Company License Yes Submit to Regulator

Montana Consumer Loan License Yes Submit to Regulator

Montana Mortgage Servicer License Yes Submit to Regulator

Nebraska Mortgage Banker License Yes Submit to Regulator

Nebraska - SOS Collection Agency License Yes Submit to Regulator

Nevada Mortgage Servicer License Yes Submit to Regulator

Nevada - FID Collection Agency License Yes Submit to Regulator

Lic/Reg #: CAD11276 Original Issue Date : 03/23/2015

Status : Approved Status Date: 08/08/2022 Renewed Through : 2024

Other Trade Names used in Nevada - FID : None

View Resident/Registered Agent(s) for Service of Process  

New Hampshire Mortgage Servicer License Yes Submit to Regulator

New Jersey Mortgage Servicer License Yes Submit to Regulator

New Jersey Student Loan Servicer License Yes Submit to Regulator

New Mexico Collection Agency License Yes Submit to Regulator

New York Mortgage Loan Servicer Registration Yes Submit to Regulator

North Carolina Mortgage Servicer License Yes Submit to Regulator

North Dakota Collection Agency License Yes Submit to Regulator

North Dakota Residential Mortgage Loan Servicer Yes Submit to Regulator

Ohio General Loan Law Certificate of Registration Yes Submit to Regulator

Ohio Residential Mortgage Lending Act Certificate of Registration Yes Submit to Regulator

Oregon Collection Agency Registration Yes Submit to Regulator

Oregon Mortgage Servicer License Yes Submit to Regulator

Pennsylvania Mortgage Servicer License Yes Submit to Regulator

Puerto Rico Mortgage Lender/Servicer (Concesionarios/Administradores de Préstamos Hipotecarios) Yes Submit to Regulator

Rhode Island Debt Collector Registration Yes Submit to Regulator

Rhode Island Student Loan Servicer Registration Yes Submit to Regulator

Rhode Island Third Party Loan Servicer License Yes Submit to Regulator

South Carolina-BFI Mortgage Lender / Servicer License Yes Submit to Regulator

South Carolina-BFI Supervised Lender - Company License Yes Submit to Regulator

South Carolina-BFI Supervised Lender - Website #1 License Yes Submit to Regulator

South Dakota Money Lender License Yes Submit to Regulator

http://links.nationwidelicensingsystem.org/154-CA-HomeURL-KY
http://links.nationwidelicensingsystem.org/155-CA-CCURL-KY
http://links.nationwidelicensingsystem.org/157-CA-HomeURL-LA
http://links.nationwidelicensingsystem.org/158-CA-CCURL-LA
http://links.nationwidelicensingsystem.org/157-CA-HomeURL-LA
http://links.nationwidelicensingsystem.org/158-CA-CCURL-LA
http://links.nationwidelicensingsystem.org/166-CA-HomeURL-ME
http://links.nationwidelicensingsystem.org/167-CA-CCURL-ME
http://links.nationwidelicensingsystem.org/166-CA-HomeURL-ME
http://links.nationwidelicensingsystem.org/167-CA-CCURL-ME
http://links.nationwidelicensingsystem.org/163-CA-HomeURL-MD
http://links.nationwidelicensingsystem.org/164-CA-CCURL-MD
http://links.nationwidelicensingsystem.org/163-CA-HomeURL-MD
http://links.nationwidelicensingsystem.org/164-CA-CCURL-MD
http://links.nationwidelicensingsystem.org/160-CA-HomeURL-MA
http://links.nationwidelicensingsystem.org/161-CA-CCURL-MA
http://links.nationwidelicensingsystem.org/169-CA-HomeURL-MI
http://links.nationwidelicensingsystem.org/170-CA-CCURL-MI
http://links.nationwidelicensingsystem.org/169-CA-HomeURL-MI
http://links.nationwidelicensingsystem.org/170-CA-CCURL-MI
http://links.nationwidelicensingsystem.org/172-CA-HomeURL-MN
http://links.nationwidelicensingsystem.org/173-CA-CCURL-MN
http://links.nationwidelicensingsystem.org/178-CA-HomeURL-MS
http://links.nationwidelicensingsystem.org/179-CA-CCURL-MS
http://links.nationwidelicensingsystem.org/175-CA-HomeURL-MO
http://links.nationwidelicensingsystem.org/176-CA-CCURL-MO
http://links.nationwidelicensingsystem.org/181-CA-HomeURL-MT
http://links.nationwidelicensingsystem.org/182-CA-CCURL-MT
http://links.nationwidelicensingsystem.org/181-CA-HomeURL-MT
http://links.nationwidelicensingsystem.org/182-CA-CCURL-MT
http://links.nationwidelicensingsystem.org/190-CA-HomeURL-NE
http://links.nationwidelicensingsystem.org/191-CA-CCURL-NE
https://links.nationwidelicensingsystem.org/703
https://links.nationwidelicensingsystem.org/704
http://links.nationwidelicensingsystem.org/202-CA-HomeURL-NV
http://links.nationwidelicensingsystem.org/203-CA-CCURL-NV
https://links.nationwidelicensingsystem.org/706
https://links.nationwidelicensingsystem.org/707
http://links.nationwidelicensingsystem.org/193-CA-HomeURL-NH
http://links.nationwidelicensingsystem.org/194-CA-CCURL-NH
http://links.nationwidelicensingsystem.org/196-CA-HomeURL-NJ
http://links.nationwidelicensingsystem.org/197-CA-CCURL-NJ
http://links.nationwidelicensingsystem.org/196-CA-HomeURL-NJ
http://links.nationwidelicensingsystem.org/197-CA-CCURL-NJ
http://links.nationwidelicensingsystem.org/199-CA-HomeURL-NM
http://links.nationwidelicensingsystem.org/200-CA-CCURL-NM
http://links.nationwidelicensingsystem.org/205-CA-HomeURL-NY
http://links.nationwidelicensingsystem.org/206-CA-CCURL-NY
http://links.nationwidelicensingsystem.org/184-CA-HomeURL-NC
http://links.nationwidelicensingsystem.org/185-CA-CCURL-NC
http://links.nationwidelicensingsystem.org/187-CA-HomeURL-ND
http://links.nationwidelicensingsystem.org/188-CA-CCURL-ND
http://links.nationwidelicensingsystem.org/187-CA-HomeURL-ND
http://links.nationwidelicensingsystem.org/188-CA-CCURL-ND
http://links.nationwidelicensingsystem.org/208-CA-HomeURL-OH
http://links.nationwidelicensingsystem.org/209-CA-CCURL-OH
http://links.nationwidelicensingsystem.org/208-CA-HomeURL-OH
http://links.nationwidelicensingsystem.org/209-CA-CCURL-OH
http://links.nationwidelicensingsystem.org/214-CA-HomeURL-OR
http://links.nationwidelicensingsystem.org/215-CA-CCURL-OR
http://links.nationwidelicensingsystem.org/214-CA-HomeURL-OR
http://links.nationwidelicensingsystem.org/215-CA-CCURL-OR
http://links.nationwidelicensingsystem.org/217-CA-HomeURL-PA
http://links.nationwidelicensingsystem.org/218-CA-CCURL-PA
http://links.nationwidelicensingsystem.org/220-CA-HomeURL-PR
http://links.nationwidelicensingsystem.org/221-CA-CCURL-PR
http://links.nationwidelicensingsystem.org/223-CA-HomeURL-RI
http://links.nationwidelicensingsystem.org/224-CA-CCURL-RI
http://links.nationwidelicensingsystem.org/223-CA-HomeURL-RI
http://links.nationwidelicensingsystem.org/224-CA-CCURL-RI
http://links.nationwidelicensingsystem.org/223-CA-HomeURL-RI
http://links.nationwidelicensingsystem.org/224-CA-CCURL-RI
http://links.nationwidelicensingsystem.org/229-CA-HomeURL-SC-BFI
http://links.nationwidelicensingsystem.org/230-CA-CCURL-SC-BFI
http://links.nationwidelicensingsystem.org/229-CA-HomeURL-SC-BFI
http://links.nationwidelicensingsystem.org/230-CA-CCURL-SC-BFI
http://links.nationwidelicensingsystem.org/229-CA-HomeURL-SC-BFI
http://links.nationwidelicensingsystem.org/230-CA-CCURL-SC-BFI
http://links.nationwidelicensingsystem.org/232-CA-HomeURL-SD
http://links.nationwidelicensingsystem.org/233-CA-CCURL-SD


24 
 

 

Nevada, Carson City 

 

  



Carson City Business License Division
108 E. Proctor Street
Carson City, NV  89701
(775) 887-2105 - Hearing Impaired:  711
buslic@carson.org

BUSINESS LICENSE CERTIFICATE

Business Name: Real Time Resolutions, Inc.

Business Location: 1349 Empire Central Drive, Ste. 150
Dallas, TX 75247

Mailing Address: 1349 Empire Central Drive, Ste. 150
Dallas, TX 75247

Owner: REAL TIME RESOLUTIONS INC

License Number: BL-003575-2020 Business LicenseLicense Type:

Issued Date: 1/1/2024 Classification: Out of Town

Expiration Date: 12/31/2024 Fees Paid: $79.90 

Thank you for choosing to operate your business in Carson City. 
Please provide any changes to the business information to the Business License Division. Licenses are not transferable.
If you have any questions concerning your business license, contact the Business License Division.

TO BE POSTED IN A CONSPICUOUS PLACE
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New Hampshire 

  





26 
 

 

New Jersey 
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New Mexico 

  



Kentucky Mortgage Company License Yes Submit to Regulator

Louisiana Licensed Lender Main Office (In-State and Out-Of-State with Lending Activity) Yes Submit to Regulator

Louisiana Residential Mortgage Lending License Yes Submit to Regulator

Maine Debt Collector Yes Submit to Regulator

Maine Supervised Lender License Yes Submit to Regulator

Maryland Collection Agency License Yes Submit to Regulator

Maryland Mortgage Lender License Yes Submit to Regulator

Massachusetts Debt Collector Yes Submit to Regulator

Michigan 1st Mortgage Broker/Lender/Servicer License Yes Submit to Regulator

Michigan 2nd Mortgage Broker/Lender/Servicer Registrant Yes Submit to Regulator

Minnesota Residential Mortgage Servicer License Yes Submit to Regulator

Mississippi Mortgage Lender License Yes Submit to Regulator

Missouri Mortgage Company License Yes Submit to Regulator

Montana Consumer Loan License Yes Submit to Regulator

Montana Mortgage Servicer License Yes Submit to Regulator

Nebraska Mortgage Banker License Yes Submit to Regulator

Nebraska - SOS Collection Agency License Yes Submit to Regulator

Nevada Mortgage Servicer License Yes Submit to Regulator

Nevada - FID Collection Agency License Yes Submit to Regulator

New Hampshire Mortgage Servicer License Yes Submit to Regulator

New Jersey Mortgage Servicer License Yes Submit to Regulator

New Jersey Student Loan Servicer License Yes Submit to Regulator

New Mexico Collection Agency License Yes Submit to Regulator

Lic/Reg #: CA00613 Original Issue Date : 06/01/2001

Status : Approved Status Date: 01/01/2021 Renewed Through : 2024

Other Trade Names used in New Mexico : None

View Resident/Registered Agent(s) for Service of Process  

New York Mortgage Loan Servicer Registration Yes Submit to Regulator

North Carolina Mortgage Servicer License Yes Submit to Regulator

North Dakota Collection Agency License Yes Submit to Regulator

North Dakota Residential Mortgage Loan Servicer Yes Submit to Regulator

Ohio General Loan Law Certificate of Registration Yes Submit to Regulator

Ohio Residential Mortgage Lending Act Certificate of Registration Yes Submit to Regulator

Oregon Collection Agency Registration Yes Submit to Regulator

Oregon Mortgage Servicer License Yes Submit to Regulator

Pennsylvania Mortgage Servicer License Yes Submit to Regulator

Puerto Rico Mortgage Lender/Servicer (Concesionarios/Administradores de Préstamos Hipotecarios) Yes Submit to Regulator

Rhode Island Debt Collector Registration Yes Submit to Regulator

Rhode Island Student Loan Servicer Registration Yes Submit to Regulator

Rhode Island Third Party Loan Servicer License Yes Submit to Regulator

South Carolina-BFI Mortgage Lender / Servicer License Yes Submit to Regulator

South Carolina-BFI Supervised Lender - Company License Yes Submit to Regulator

South Carolina-BFI Supervised Lender - Website #1 License Yes Submit to Regulator

South Dakota Money Lender License Yes Submit to Regulator

http://links.nationwidelicensingsystem.org/154-CA-HomeURL-KY
http://links.nationwidelicensingsystem.org/155-CA-CCURL-KY
http://links.nationwidelicensingsystem.org/157-CA-HomeURL-LA
http://links.nationwidelicensingsystem.org/158-CA-CCURL-LA
http://links.nationwidelicensingsystem.org/157-CA-HomeURL-LA
http://links.nationwidelicensingsystem.org/158-CA-CCURL-LA
http://links.nationwidelicensingsystem.org/166-CA-HomeURL-ME
http://links.nationwidelicensingsystem.org/167-CA-CCURL-ME
http://links.nationwidelicensingsystem.org/166-CA-HomeURL-ME
http://links.nationwidelicensingsystem.org/167-CA-CCURL-ME
http://links.nationwidelicensingsystem.org/163-CA-HomeURL-MD
http://links.nationwidelicensingsystem.org/164-CA-CCURL-MD
http://links.nationwidelicensingsystem.org/163-CA-HomeURL-MD
http://links.nationwidelicensingsystem.org/164-CA-CCURL-MD
http://links.nationwidelicensingsystem.org/160-CA-HomeURL-MA
http://links.nationwidelicensingsystem.org/161-CA-CCURL-MA
http://links.nationwidelicensingsystem.org/169-CA-HomeURL-MI
http://links.nationwidelicensingsystem.org/170-CA-CCURL-MI
http://links.nationwidelicensingsystem.org/169-CA-HomeURL-MI
http://links.nationwidelicensingsystem.org/170-CA-CCURL-MI
http://links.nationwidelicensingsystem.org/172-CA-HomeURL-MN
http://links.nationwidelicensingsystem.org/173-CA-CCURL-MN
http://links.nationwidelicensingsystem.org/178-CA-HomeURL-MS
http://links.nationwidelicensingsystem.org/179-CA-CCURL-MS
http://links.nationwidelicensingsystem.org/175-CA-HomeURL-MO
http://links.nationwidelicensingsystem.org/176-CA-CCURL-MO
http://links.nationwidelicensingsystem.org/181-CA-HomeURL-MT
http://links.nationwidelicensingsystem.org/182-CA-CCURL-MT
http://links.nationwidelicensingsystem.org/181-CA-HomeURL-MT
http://links.nationwidelicensingsystem.org/182-CA-CCURL-MT
http://links.nationwidelicensingsystem.org/190-CA-HomeURL-NE
http://links.nationwidelicensingsystem.org/191-CA-CCURL-NE
https://links.nationwidelicensingsystem.org/703
https://links.nationwidelicensingsystem.org/704
http://links.nationwidelicensingsystem.org/202-CA-HomeURL-NV
http://links.nationwidelicensingsystem.org/203-CA-CCURL-NV
https://links.nationwidelicensingsystem.org/706
https://links.nationwidelicensingsystem.org/707
http://links.nationwidelicensingsystem.org/193-CA-HomeURL-NH
http://links.nationwidelicensingsystem.org/194-CA-CCURL-NH
http://links.nationwidelicensingsystem.org/196-CA-HomeURL-NJ
http://links.nationwidelicensingsystem.org/197-CA-CCURL-NJ
http://links.nationwidelicensingsystem.org/196-CA-HomeURL-NJ
http://links.nationwidelicensingsystem.org/197-CA-CCURL-NJ
http://links.nationwidelicensingsystem.org/199-CA-HomeURL-NM
http://links.nationwidelicensingsystem.org/200-CA-CCURL-NM
http://links.nationwidelicensingsystem.org/205-CA-HomeURL-NY
http://links.nationwidelicensingsystem.org/206-CA-CCURL-NY
http://links.nationwidelicensingsystem.org/184-CA-HomeURL-NC
http://links.nationwidelicensingsystem.org/185-CA-CCURL-NC
http://links.nationwidelicensingsystem.org/187-CA-HomeURL-ND
http://links.nationwidelicensingsystem.org/188-CA-CCURL-ND
http://links.nationwidelicensingsystem.org/187-CA-HomeURL-ND
http://links.nationwidelicensingsystem.org/188-CA-CCURL-ND
http://links.nationwidelicensingsystem.org/208-CA-HomeURL-OH
http://links.nationwidelicensingsystem.org/209-CA-CCURL-OH
http://links.nationwidelicensingsystem.org/208-CA-HomeURL-OH
http://links.nationwidelicensingsystem.org/209-CA-CCURL-OH
http://links.nationwidelicensingsystem.org/214-CA-HomeURL-OR
http://links.nationwidelicensingsystem.org/215-CA-CCURL-OR
http://links.nationwidelicensingsystem.org/214-CA-HomeURL-OR
http://links.nationwidelicensingsystem.org/215-CA-CCURL-OR
http://links.nationwidelicensingsystem.org/217-CA-HomeURL-PA
http://links.nationwidelicensingsystem.org/218-CA-CCURL-PA
http://links.nationwidelicensingsystem.org/220-CA-HomeURL-PR
http://links.nationwidelicensingsystem.org/221-CA-CCURL-PR
http://links.nationwidelicensingsystem.org/223-CA-HomeURL-RI
http://links.nationwidelicensingsystem.org/224-CA-CCURL-RI
http://links.nationwidelicensingsystem.org/223-CA-HomeURL-RI
http://links.nationwidelicensingsystem.org/224-CA-CCURL-RI
http://links.nationwidelicensingsystem.org/223-CA-HomeURL-RI
http://links.nationwidelicensingsystem.org/224-CA-CCURL-RI
http://links.nationwidelicensingsystem.org/229-CA-HomeURL-SC-BFI
http://links.nationwidelicensingsystem.org/230-CA-CCURL-SC-BFI
http://links.nationwidelicensingsystem.org/229-CA-HomeURL-SC-BFI
http://links.nationwidelicensingsystem.org/230-CA-CCURL-SC-BFI
http://links.nationwidelicensingsystem.org/229-CA-HomeURL-SC-BFI
http://links.nationwidelicensingsystem.org/230-CA-CCURL-SC-BFI
http://links.nationwidelicensingsystem.org/232-CA-HomeURL-SD
http://links.nationwidelicensingsystem.org/233-CA-CCURL-SD
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New York - Buffalo 
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New York, New York City 

 

  





30 
 

New York, Yonkers 
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North Carolina  

  



COLLECTION AGENCY

Real Time Resolutions, Inc.
1349 Empire Central Drive
Suite 150
Dallas, TX 752474029
US

Permit #: 119500234
Expiration Date: June 30, 2024
Effective Date: July 1, 2023

This is to certify that the above named collection agency has made application to the
Commissioner of Insurance of the State of North Carolina for a license to transact
business as a collection agency pursuant to Chapter 58, Article 70 of the General
Statutes of North Carolina, and said applicant has complied with all requirements
thereof and is hereby licensed to carry on the business of a collection agency, in
accordance with the General Statutes of North Carolina, and all rules and regulations
issued by the Commissioner of Insurance. This collection agency permit is valid for a
one year licensure period. The effective date of new permits is the issue date and for
renewing permits is July 1 each year. All collection agency permits expire on June 30
each year.

Commissioner of Insurance
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North Dakota  

 

  



Kentucky Mortgage Company License Yes Submit to Regulator

Louisiana Licensed Lender Main Office (In-State and Out-Of-State with Lending Activity) Yes Submit to Regulator

Louisiana Residential Mortgage Lending License Yes Submit to Regulator

Maine Debt Collector Yes Submit to Regulator

Maine Supervised Lender License Yes Submit to Regulator

Maryland Collection Agency License Yes Submit to Regulator

Maryland Mortgage Lender License Yes Submit to Regulator

Massachusetts Debt Collector Yes Submit to Regulator

Michigan 1st Mortgage Broker/Lender/Servicer License Yes Submit to Regulator

Michigan 2nd Mortgage Broker/Lender/Servicer Registrant Yes Submit to Regulator

Minnesota Residential Mortgage Servicer License Yes Submit to Regulator

Mississippi Mortgage Lender License Yes Submit to Regulator

Missouri Mortgage Company License Yes Submit to Regulator

Montana Consumer Loan License Yes Submit to Regulator

Montana Mortgage Servicer License Yes Submit to Regulator

Nebraska Mortgage Banker License Yes Submit to Regulator

Nebraska - SOS Collection Agency License Yes Submit to Regulator

Nevada Mortgage Servicer License Yes Submit to Regulator

Nevada - FID Collection Agency License Yes Submit to Regulator

New Hampshire Mortgage Servicer License Yes Submit to Regulator

New Jersey Mortgage Servicer License Yes Submit to Regulator

New Jersey Student Loan Servicer License Yes Submit to Regulator

New Mexico Collection Agency License Yes Submit to Regulator

New York Mortgage Loan Servicer Registration Yes Submit to Regulator

North Carolina Mortgage Servicer License Yes Submit to Regulator

North Dakota Collection Agency License Yes Submit to Regulator

Lic/Reg #: CA100532 Original Issue Date : 03/01/2001

Status : Approved Status Date: 08/05/2013 Renewed Through : 2024

Other Trade Names used in North Dakota : None

View Resident/Registered Agent(s) for Service of Process  

North Dakota Residential Mortgage Loan Servicer Yes Submit to Regulator

Ohio General Loan Law Certificate of Registration Yes Submit to Regulator

Ohio Residential Mortgage Lending Act Certificate of Registration Yes Submit to Regulator

Oregon Collection Agency Registration Yes Submit to Regulator

Oregon Mortgage Servicer License Yes Submit to Regulator

Pennsylvania Mortgage Servicer License Yes Submit to Regulator

Puerto Rico Mortgage Lender/Servicer (Concesionarios/Administradores de Préstamos Hipotecarios) Yes Submit to Regulator

Rhode Island Debt Collector Registration Yes Submit to Regulator

Rhode Island Student Loan Servicer Registration Yes Submit to Regulator

Rhode Island Third Party Loan Servicer License Yes Submit to Regulator

South Carolina-BFI Mortgage Lender / Servicer License Yes Submit to Regulator

South Carolina-BFI Supervised Lender - Company License Yes Submit to Regulator

South Carolina-BFI Supervised Lender - Website #1 License Yes Submit to Regulator

South Dakota Money Lender License Yes Submit to Regulator

http://links.nationwidelicensingsystem.org/154-CA-HomeURL-KY
http://links.nationwidelicensingsystem.org/155-CA-CCURL-KY
http://links.nationwidelicensingsystem.org/157-CA-HomeURL-LA
http://links.nationwidelicensingsystem.org/158-CA-CCURL-LA
http://links.nationwidelicensingsystem.org/157-CA-HomeURL-LA
http://links.nationwidelicensingsystem.org/158-CA-CCURL-LA
http://links.nationwidelicensingsystem.org/166-CA-HomeURL-ME
http://links.nationwidelicensingsystem.org/167-CA-CCURL-ME
http://links.nationwidelicensingsystem.org/166-CA-HomeURL-ME
http://links.nationwidelicensingsystem.org/167-CA-CCURL-ME
http://links.nationwidelicensingsystem.org/163-CA-HomeURL-MD
http://links.nationwidelicensingsystem.org/164-CA-CCURL-MD
http://links.nationwidelicensingsystem.org/163-CA-HomeURL-MD
http://links.nationwidelicensingsystem.org/164-CA-CCURL-MD
http://links.nationwidelicensingsystem.org/160-CA-HomeURL-MA
http://links.nationwidelicensingsystem.org/161-CA-CCURL-MA
http://links.nationwidelicensingsystem.org/169-CA-HomeURL-MI
http://links.nationwidelicensingsystem.org/170-CA-CCURL-MI
http://links.nationwidelicensingsystem.org/169-CA-HomeURL-MI
http://links.nationwidelicensingsystem.org/170-CA-CCURL-MI
http://links.nationwidelicensingsystem.org/172-CA-HomeURL-MN
http://links.nationwidelicensingsystem.org/173-CA-CCURL-MN
http://links.nationwidelicensingsystem.org/178-CA-HomeURL-MS
http://links.nationwidelicensingsystem.org/179-CA-CCURL-MS
http://links.nationwidelicensingsystem.org/175-CA-HomeURL-MO
http://links.nationwidelicensingsystem.org/176-CA-CCURL-MO
http://links.nationwidelicensingsystem.org/181-CA-HomeURL-MT
http://links.nationwidelicensingsystem.org/182-CA-CCURL-MT
http://links.nationwidelicensingsystem.org/181-CA-HomeURL-MT
http://links.nationwidelicensingsystem.org/182-CA-CCURL-MT
http://links.nationwidelicensingsystem.org/190-CA-HomeURL-NE
http://links.nationwidelicensingsystem.org/191-CA-CCURL-NE
https://links.nationwidelicensingsystem.org/703
https://links.nationwidelicensingsystem.org/704
http://links.nationwidelicensingsystem.org/202-CA-HomeURL-NV
http://links.nationwidelicensingsystem.org/203-CA-CCURL-NV
https://links.nationwidelicensingsystem.org/706
https://links.nationwidelicensingsystem.org/707
http://links.nationwidelicensingsystem.org/193-CA-HomeURL-NH
http://links.nationwidelicensingsystem.org/194-CA-CCURL-NH
http://links.nationwidelicensingsystem.org/196-CA-HomeURL-NJ
http://links.nationwidelicensingsystem.org/197-CA-CCURL-NJ
http://links.nationwidelicensingsystem.org/196-CA-HomeURL-NJ
http://links.nationwidelicensingsystem.org/197-CA-CCURL-NJ
http://links.nationwidelicensingsystem.org/199-CA-HomeURL-NM
http://links.nationwidelicensingsystem.org/200-CA-CCURL-NM
http://links.nationwidelicensingsystem.org/205-CA-HomeURL-NY
http://links.nationwidelicensingsystem.org/206-CA-CCURL-NY
http://links.nationwidelicensingsystem.org/184-CA-HomeURL-NC
http://links.nationwidelicensingsystem.org/185-CA-CCURL-NC
http://links.nationwidelicensingsystem.org/187-CA-HomeURL-ND
http://links.nationwidelicensingsystem.org/188-CA-CCURL-ND
http://links.nationwidelicensingsystem.org/187-CA-HomeURL-ND
http://links.nationwidelicensingsystem.org/188-CA-CCURL-ND
http://links.nationwidelicensingsystem.org/208-CA-HomeURL-OH
http://links.nationwidelicensingsystem.org/209-CA-CCURL-OH
http://links.nationwidelicensingsystem.org/208-CA-HomeURL-OH
http://links.nationwidelicensingsystem.org/209-CA-CCURL-OH
http://links.nationwidelicensingsystem.org/214-CA-HomeURL-OR
http://links.nationwidelicensingsystem.org/215-CA-CCURL-OR
http://links.nationwidelicensingsystem.org/214-CA-HomeURL-OR
http://links.nationwidelicensingsystem.org/215-CA-CCURL-OR
http://links.nationwidelicensingsystem.org/217-CA-HomeURL-PA
http://links.nationwidelicensingsystem.org/218-CA-CCURL-PA
http://links.nationwidelicensingsystem.org/220-CA-HomeURL-PR
http://links.nationwidelicensingsystem.org/221-CA-CCURL-PR
http://links.nationwidelicensingsystem.org/223-CA-HomeURL-RI
http://links.nationwidelicensingsystem.org/224-CA-CCURL-RI
http://links.nationwidelicensingsystem.org/223-CA-HomeURL-RI
http://links.nationwidelicensingsystem.org/224-CA-CCURL-RI
http://links.nationwidelicensingsystem.org/223-CA-HomeURL-RI
http://links.nationwidelicensingsystem.org/224-CA-CCURL-RI
http://links.nationwidelicensingsystem.org/229-CA-HomeURL-SC-BFI
http://links.nationwidelicensingsystem.org/230-CA-CCURL-SC-BFI
http://links.nationwidelicensingsystem.org/229-CA-HomeURL-SC-BFI
http://links.nationwidelicensingsystem.org/230-CA-CCURL-SC-BFI
http://links.nationwidelicensingsystem.org/229-CA-HomeURL-SC-BFI
http://links.nationwidelicensingsystem.org/230-CA-CCURL-SC-BFI
http://links.nationwidelicensingsystem.org/232-CA-HomeURL-SD
http://links.nationwidelicensingsystem.org/233-CA-CCURL-SD


33 
 

Ohio 

  





 
 

Oklahoma 



License #: SL008362 Effective Date: 10/10/2023

It is Hereby Certified: That Real Time Resolutions, Inc, is authorized to conduct business as a Supervised Lender in 
accordance with the Oklahoma Consumer Credit Code, 14A O.S. § 3-501 et seq., at 1349 Empire Central Dr, Suite 150, Dallas, 
TX  75247. This license shall remain in full force and effect until relinquished, suspended, revoked, or expired. 

In Testimony Whereof, I, Scott Lesher, Consumer Credit Administrator of the State of Oklahoma, 
have hereunto set my hand and affixed my seal of office at the City of Oklahoma City, the day and year first 
above written.

Expiration Date: 12/31/2024
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Oregon 

  



Kentucky Mortgage Company License Yes Submit to Regulator

Louisiana Licensed Lender Main Office (In-State and Out-Of-State with Lending Activity) Yes Submit to Regulator

Louisiana Residential Mortgage Lending License Yes Submit to Regulator

Maine Debt Collector Yes Submit to Regulator

Maine Supervised Lender License Yes Submit to Regulator

Maryland Collection Agency License Yes Submit to Regulator

Maryland Mortgage Lender License Yes Submit to Regulator

Massachusetts Debt Collector Yes Submit to Regulator

Michigan 1st Mortgage Broker/Lender/Servicer License Yes Submit to Regulator

Michigan 2nd Mortgage Broker/Lender/Servicer Registrant Yes Submit to Regulator

Minnesota Residential Mortgage Servicer License Yes Submit to Regulator

Mississippi Mortgage Lender License Yes Submit to Regulator

Missouri Mortgage Company License Yes Submit to Regulator

Montana Consumer Loan License Yes Submit to Regulator

Montana Mortgage Servicer License Yes Submit to Regulator

Nebraska Mortgage Banker License Yes Submit to Regulator

Nebraska - SOS Collection Agency License Yes Submit to Regulator

Nevada Mortgage Servicer License Yes Submit to Regulator

Nevada - FID Collection Agency License Yes Submit to Regulator

New Hampshire Mortgage Servicer License Yes Submit to Regulator

New Jersey Mortgage Servicer License Yes Submit to Regulator

New Jersey Student Loan Servicer License Yes Submit to Regulator

New Mexico Collection Agency License Yes Submit to Regulator

New York Mortgage Loan Servicer Registration Yes Submit to Regulator

North Carolina Mortgage Servicer License Yes Submit to Regulator

North Dakota Collection Agency License Yes Submit to Regulator

North Dakota Residential Mortgage Loan Servicer Yes Submit to Regulator

Ohio General Loan Law Certificate of Registration Yes Submit to Regulator

Ohio Residential Mortgage Lending Act Certificate of Registration Yes Submit to Regulator

Oregon Collection Agency Registration Yes Submit to Regulator

Lic/Reg #: 48753 Original Issue Date : 03/27/2001

Status : Approved Status Date: 12/20/2017 Renewed Through : 2024

Other Trade Names used in Oregon : None

View Resident/Registered Agent(s) for Service of Process  

Oregon Mortgage Servicer License Yes Submit to Regulator

Pennsylvania Mortgage Servicer License Yes Submit to Regulator

Puerto Rico Mortgage Lender/Servicer (Concesionarios/Administradores de Préstamos Hipotecarios) Yes Submit to Regulator

Rhode Island Debt Collector Registration Yes Submit to Regulator

Rhode Island Student Loan Servicer Registration Yes Submit to Regulator

Rhode Island Third Party Loan Servicer License Yes Submit to Regulator

South Carolina-BFI Mortgage Lender / Servicer License Yes Submit to Regulator

South Carolina-BFI Supervised Lender - Company License Yes Submit to Regulator

South Carolina-BFI Supervised Lender - Website #1 License Yes Submit to Regulator

South Dakota Money Lender License Yes Submit to Regulator

http://links.nationwidelicensingsystem.org/154-CA-HomeURL-KY
http://links.nationwidelicensingsystem.org/155-CA-CCURL-KY
http://links.nationwidelicensingsystem.org/157-CA-HomeURL-LA
http://links.nationwidelicensingsystem.org/158-CA-CCURL-LA
http://links.nationwidelicensingsystem.org/157-CA-HomeURL-LA
http://links.nationwidelicensingsystem.org/158-CA-CCURL-LA
http://links.nationwidelicensingsystem.org/166-CA-HomeURL-ME
http://links.nationwidelicensingsystem.org/167-CA-CCURL-ME
http://links.nationwidelicensingsystem.org/166-CA-HomeURL-ME
http://links.nationwidelicensingsystem.org/167-CA-CCURL-ME
http://links.nationwidelicensingsystem.org/163-CA-HomeURL-MD
http://links.nationwidelicensingsystem.org/164-CA-CCURL-MD
http://links.nationwidelicensingsystem.org/163-CA-HomeURL-MD
http://links.nationwidelicensingsystem.org/164-CA-CCURL-MD
http://links.nationwidelicensingsystem.org/160-CA-HomeURL-MA
http://links.nationwidelicensingsystem.org/161-CA-CCURL-MA
http://links.nationwidelicensingsystem.org/169-CA-HomeURL-MI
http://links.nationwidelicensingsystem.org/170-CA-CCURL-MI
http://links.nationwidelicensingsystem.org/169-CA-HomeURL-MI
http://links.nationwidelicensingsystem.org/170-CA-CCURL-MI
http://links.nationwidelicensingsystem.org/172-CA-HomeURL-MN
http://links.nationwidelicensingsystem.org/173-CA-CCURL-MN
http://links.nationwidelicensingsystem.org/178-CA-HomeURL-MS
http://links.nationwidelicensingsystem.org/179-CA-CCURL-MS
http://links.nationwidelicensingsystem.org/175-CA-HomeURL-MO
http://links.nationwidelicensingsystem.org/176-CA-CCURL-MO
http://links.nationwidelicensingsystem.org/181-CA-HomeURL-MT
http://links.nationwidelicensingsystem.org/182-CA-CCURL-MT
http://links.nationwidelicensingsystem.org/181-CA-HomeURL-MT
http://links.nationwidelicensingsystem.org/182-CA-CCURL-MT
http://links.nationwidelicensingsystem.org/190-CA-HomeURL-NE
http://links.nationwidelicensingsystem.org/191-CA-CCURL-NE
https://links.nationwidelicensingsystem.org/703
https://links.nationwidelicensingsystem.org/704
http://links.nationwidelicensingsystem.org/202-CA-HomeURL-NV
http://links.nationwidelicensingsystem.org/203-CA-CCURL-NV
https://links.nationwidelicensingsystem.org/706
https://links.nationwidelicensingsystem.org/707
http://links.nationwidelicensingsystem.org/193-CA-HomeURL-NH
http://links.nationwidelicensingsystem.org/194-CA-CCURL-NH
http://links.nationwidelicensingsystem.org/196-CA-HomeURL-NJ
http://links.nationwidelicensingsystem.org/197-CA-CCURL-NJ
http://links.nationwidelicensingsystem.org/196-CA-HomeURL-NJ
http://links.nationwidelicensingsystem.org/197-CA-CCURL-NJ
http://links.nationwidelicensingsystem.org/199-CA-HomeURL-NM
http://links.nationwidelicensingsystem.org/200-CA-CCURL-NM
http://links.nationwidelicensingsystem.org/205-CA-HomeURL-NY
http://links.nationwidelicensingsystem.org/206-CA-CCURL-NY
http://links.nationwidelicensingsystem.org/184-CA-HomeURL-NC
http://links.nationwidelicensingsystem.org/185-CA-CCURL-NC
http://links.nationwidelicensingsystem.org/187-CA-HomeURL-ND
http://links.nationwidelicensingsystem.org/188-CA-CCURL-ND
http://links.nationwidelicensingsystem.org/187-CA-HomeURL-ND
http://links.nationwidelicensingsystem.org/188-CA-CCURL-ND
http://links.nationwidelicensingsystem.org/208-CA-HomeURL-OH
http://links.nationwidelicensingsystem.org/209-CA-CCURL-OH
http://links.nationwidelicensingsystem.org/208-CA-HomeURL-OH
http://links.nationwidelicensingsystem.org/209-CA-CCURL-OH
http://links.nationwidelicensingsystem.org/214-CA-HomeURL-OR
http://links.nationwidelicensingsystem.org/215-CA-CCURL-OR
http://links.nationwidelicensingsystem.org/214-CA-HomeURL-OR
http://links.nationwidelicensingsystem.org/215-CA-CCURL-OR
http://links.nationwidelicensingsystem.org/217-CA-HomeURL-PA
http://links.nationwidelicensingsystem.org/218-CA-CCURL-PA
http://links.nationwidelicensingsystem.org/220-CA-HomeURL-PR
http://links.nationwidelicensingsystem.org/221-CA-CCURL-PR
http://links.nationwidelicensingsystem.org/223-CA-HomeURL-RI
http://links.nationwidelicensingsystem.org/224-CA-CCURL-RI
http://links.nationwidelicensingsystem.org/223-CA-HomeURL-RI
http://links.nationwidelicensingsystem.org/224-CA-CCURL-RI
http://links.nationwidelicensingsystem.org/223-CA-HomeURL-RI
http://links.nationwidelicensingsystem.org/224-CA-CCURL-RI
http://links.nationwidelicensingsystem.org/229-CA-HomeURL-SC-BFI
http://links.nationwidelicensingsystem.org/230-CA-CCURL-SC-BFI
http://links.nationwidelicensingsystem.org/229-CA-HomeURL-SC-BFI
http://links.nationwidelicensingsystem.org/230-CA-CCURL-SC-BFI
http://links.nationwidelicensingsystem.org/229-CA-HomeURL-SC-BFI
http://links.nationwidelicensingsystem.org/230-CA-CCURL-SC-BFI
http://links.nationwidelicensingsystem.org/232-CA-HomeURL-SD
http://links.nationwidelicensingsystem.org/233-CA-CCURL-SD
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Pennsylvania  

  



Real Time Resolutions, Inc.

1349 Empire Central Drive, Suite 150
Dallas TX, 75247

Is Licensed As: Collector Repossessor

License Number: 40975

*Effective Dates of License:

October 01, 2023 Through September 30, 2024
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Puerto Rico 

  



  

  COMMONWEALTH OF PUERTO RICO 
  DEPARTMENT OF CONSUMER AFFAIR 1105993

  

CONTROL: 03-822-0001105993-55-0001150840 INVOICE: 1171416  PAYMENT: December 14, 2023
USER ID: 1150840    COMPANY ID: 145656 LICENSE NUMBER: 145656

ISSUED: January 1, 2024
    

LICENSE
NUMBER 145656

TO OPERATE AS A COLLECTION AGENCY BUSINESS IN PUERTO RICO.

I HEREBY CERTIFY:

REAL TIME RESOLUTIONS, INC.
1349 EMPIRE CENTRAL DRIVE, SUITE 150, DALLAS, TX 75247

Has met the requirements as stated by Act. No. 143 approved June 27, 1968 as amended
known as Collection Agency Ruling Act.

This license was issued on January 1, 2024, and will be valid until December 31, 2024. 

_____________________________________________
LCDA. LISOANNETTE GONZÁLEZ RUÍZ

SECRETARY
LCDA. MILDRED LÓPEZ PÉREZ

DIRECTOR SAN JUAN

  This Document was issued by www.RenovacionesOnline.com
fa1ec1acf1da87417c37b9a8b4b76fe3.1105993.123842 

 

Powered by TCPDF (www.tcpdf.org)

http://www.tcpdf.org
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Rhode Island  

 

  



Kentucky Mortgage Company License Yes Submit to Regulator

Louisiana Licensed Lender Main Office (In-State and Out-Of-State with Lending Activity) Yes Submit to Regulator

Louisiana Residential Mortgage Lending License Yes Submit to Regulator

Maine Debt Collector Yes Submit to Regulator

Maine Supervised Lender License Yes Submit to Regulator

Maryland Collection Agency License Yes Submit to Regulator

Maryland Mortgage Lender License Yes Submit to Regulator

Massachusetts Debt Collector Yes Submit to Regulator

Michigan 1st Mortgage Broker/Lender/Servicer License Yes Submit to Regulator

Michigan 2nd Mortgage Broker/Lender/Servicer Registrant Yes Submit to Regulator

Minnesota Residential Mortgage Servicer License Yes Submit to Regulator

Mississippi Mortgage Lender License Yes Submit to Regulator

Missouri Mortgage Company License Yes Submit to Regulator

Montana Consumer Loan License Yes Submit to Regulator

Montana Mortgage Servicer License Yes Submit to Regulator

Nebraska Mortgage Banker License Yes Submit to Regulator

Nebraska - SOS Collection Agency License Yes Submit to Regulator

Nevada Mortgage Servicer License Yes Submit to Regulator

Nevada - FID Collection Agency License Yes Submit to Regulator

New Hampshire Mortgage Servicer License Yes Submit to Regulator

New Jersey Mortgage Servicer License Yes Submit to Regulator

New Jersey Student Loan Servicer License Yes Submit to Regulator

New Mexico Collection Agency License Yes Submit to Regulator

New York Mortgage Loan Servicer Registration Yes Submit to Regulator

North Carolina Mortgage Servicer License Yes Submit to Regulator

North Dakota Collection Agency License Yes Submit to Regulator

North Dakota Residential Mortgage Loan Servicer Yes Submit to Regulator

Ohio General Loan Law Certificate of Registration Yes Submit to Regulator

Ohio Residential Mortgage Lending Act Certificate of Registration Yes Submit to Regulator

Oregon Collection Agency Registration Yes Submit to Regulator

Oregon Mortgage Servicer License Yes Submit to Regulator

Pennsylvania Mortgage Servicer License Yes Submit to Regulator

Puerto Rico Mortgage Lender/Servicer (Concesionarios/Administradores de Préstamos Hipotecarios) Yes Submit to Regulator

Rhode Island Debt Collector Registration Yes Submit to Regulator

Lic/Reg #: 20080050DC Original Issue Date : 06/17/2008

Status : Approved Status Date: 03/10/2023 Renewed Through : 2024

Other Trade Names used in Rhode Island : NCA Loan Servicing

View Resident/Registered Agent(s) for Service of Process  

Rhode Island Student Loan Servicer Registration Yes Submit to Regulator

Rhode Island Third Party Loan Servicer License Yes Submit to Regulator

South Carolina-BFI Mortgage Lender / Servicer License Yes Submit to Regulator

South Carolina-BFI Supervised Lender - Company License Yes Submit to Regulator

South Carolina-BFI Supervised Lender - Website #1 License Yes Submit to Regulator

South Dakota Money Lender License Yes Submit to Regulator

http://links.nationwidelicensingsystem.org/154-CA-HomeURL-KY
http://links.nationwidelicensingsystem.org/155-CA-CCURL-KY
http://links.nationwidelicensingsystem.org/157-CA-HomeURL-LA
http://links.nationwidelicensingsystem.org/158-CA-CCURL-LA
http://links.nationwidelicensingsystem.org/157-CA-HomeURL-LA
http://links.nationwidelicensingsystem.org/158-CA-CCURL-LA
http://links.nationwidelicensingsystem.org/166-CA-HomeURL-ME
http://links.nationwidelicensingsystem.org/167-CA-CCURL-ME
http://links.nationwidelicensingsystem.org/166-CA-HomeURL-ME
http://links.nationwidelicensingsystem.org/167-CA-CCURL-ME
http://links.nationwidelicensingsystem.org/163-CA-HomeURL-MD
http://links.nationwidelicensingsystem.org/164-CA-CCURL-MD
http://links.nationwidelicensingsystem.org/163-CA-HomeURL-MD
http://links.nationwidelicensingsystem.org/164-CA-CCURL-MD
http://links.nationwidelicensingsystem.org/160-CA-HomeURL-MA
http://links.nationwidelicensingsystem.org/161-CA-CCURL-MA
http://links.nationwidelicensingsystem.org/169-CA-HomeURL-MI
http://links.nationwidelicensingsystem.org/170-CA-CCURL-MI
http://links.nationwidelicensingsystem.org/169-CA-HomeURL-MI
http://links.nationwidelicensingsystem.org/170-CA-CCURL-MI
http://links.nationwidelicensingsystem.org/172-CA-HomeURL-MN
http://links.nationwidelicensingsystem.org/173-CA-CCURL-MN
http://links.nationwidelicensingsystem.org/178-CA-HomeURL-MS
http://links.nationwidelicensingsystem.org/179-CA-CCURL-MS
http://links.nationwidelicensingsystem.org/175-CA-HomeURL-MO
http://links.nationwidelicensingsystem.org/176-CA-CCURL-MO
http://links.nationwidelicensingsystem.org/181-CA-HomeURL-MT
http://links.nationwidelicensingsystem.org/182-CA-CCURL-MT
http://links.nationwidelicensingsystem.org/181-CA-HomeURL-MT
http://links.nationwidelicensingsystem.org/182-CA-CCURL-MT
http://links.nationwidelicensingsystem.org/190-CA-HomeURL-NE
http://links.nationwidelicensingsystem.org/191-CA-CCURL-NE
https://links.nationwidelicensingsystem.org/703
https://links.nationwidelicensingsystem.org/704
http://links.nationwidelicensingsystem.org/202-CA-HomeURL-NV
http://links.nationwidelicensingsystem.org/203-CA-CCURL-NV
https://links.nationwidelicensingsystem.org/706
https://links.nationwidelicensingsystem.org/707
http://links.nationwidelicensingsystem.org/193-CA-HomeURL-NH
http://links.nationwidelicensingsystem.org/194-CA-CCURL-NH
http://links.nationwidelicensingsystem.org/196-CA-HomeURL-NJ
http://links.nationwidelicensingsystem.org/197-CA-CCURL-NJ
http://links.nationwidelicensingsystem.org/196-CA-HomeURL-NJ
http://links.nationwidelicensingsystem.org/197-CA-CCURL-NJ
http://links.nationwidelicensingsystem.org/199-CA-HomeURL-NM
http://links.nationwidelicensingsystem.org/200-CA-CCURL-NM
http://links.nationwidelicensingsystem.org/205-CA-HomeURL-NY
http://links.nationwidelicensingsystem.org/206-CA-CCURL-NY
http://links.nationwidelicensingsystem.org/184-CA-HomeURL-NC
http://links.nationwidelicensingsystem.org/185-CA-CCURL-NC
http://links.nationwidelicensingsystem.org/187-CA-HomeURL-ND
http://links.nationwidelicensingsystem.org/188-CA-CCURL-ND
http://links.nationwidelicensingsystem.org/187-CA-HomeURL-ND
http://links.nationwidelicensingsystem.org/188-CA-CCURL-ND
http://links.nationwidelicensingsystem.org/208-CA-HomeURL-OH
http://links.nationwidelicensingsystem.org/209-CA-CCURL-OH
http://links.nationwidelicensingsystem.org/208-CA-HomeURL-OH
http://links.nationwidelicensingsystem.org/209-CA-CCURL-OH
http://links.nationwidelicensingsystem.org/214-CA-HomeURL-OR
http://links.nationwidelicensingsystem.org/215-CA-CCURL-OR
http://links.nationwidelicensingsystem.org/214-CA-HomeURL-OR
http://links.nationwidelicensingsystem.org/215-CA-CCURL-OR
http://links.nationwidelicensingsystem.org/217-CA-HomeURL-PA
http://links.nationwidelicensingsystem.org/218-CA-CCURL-PA
http://links.nationwidelicensingsystem.org/220-CA-HomeURL-PR
http://links.nationwidelicensingsystem.org/221-CA-CCURL-PR
http://links.nationwidelicensingsystem.org/223-CA-HomeURL-RI
http://links.nationwidelicensingsystem.org/224-CA-CCURL-RI
http://links.nationwidelicensingsystem.org/223-CA-HomeURL-RI
http://links.nationwidelicensingsystem.org/224-CA-CCURL-RI
http://links.nationwidelicensingsystem.org/223-CA-HomeURL-RI
http://links.nationwidelicensingsystem.org/224-CA-CCURL-RI
http://links.nationwidelicensingsystem.org/229-CA-HomeURL-SC-BFI
http://links.nationwidelicensingsystem.org/230-CA-CCURL-SC-BFI
http://links.nationwidelicensingsystem.org/229-CA-HomeURL-SC-BFI
http://links.nationwidelicensingsystem.org/230-CA-CCURL-SC-BFI
http://links.nationwidelicensingsystem.org/229-CA-HomeURL-SC-BFI
http://links.nationwidelicensingsystem.org/230-CA-CCURL-SC-BFI
http://links.nationwidelicensingsystem.org/232-CA-HomeURL-SD
http://links.nationwidelicensingsystem.org/233-CA-CCURL-SD
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South Dakota  
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Tennessee 
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Texas 
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Texas
(Autodialer)
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Utah 

  





 
 

Virgin Islands 



 Mailing Address

REAL TIME RESOLUTIONS, INC.

Physical Address

STE 150

DALLAS

ST. THOMAS TX 75247 ST. THOMAS VI 00802

72 KRONPRINDSENS GADE

 27788 License No: 1-27788-1L

 Licensee: REAL TIME RESOLUTIONS, INC.

WATERFRONT CENTER, SUITE A1349 EMPIRE CENTRAL DRIVE

CHARLOTTE AMALIE

 Trade Name:

 Business No:

THE GOVERNMENT OF THE VIRGIN ISLANDS 
DEPARTMENT OF LICENSING AND CONSUMER AFFAIRS

BUSINESS LICENSE

That, in accordance with the applicable provisions of Title 3 Chapter 16 and Title 27 V.I.C. relating to the licensing of 
businesses and occupations, and compliance having been made with the provisions of 10 V.I.C. Sec. 41 relating to 
the Civil Rights Act of the Virgin Islands, the following license is hereby granted.

KNOW ALL BY THIS PRESENT

As provided by law, the authorized licensing authority shall have the power to revoke or suspend any License issued 
hereunder, upon finding, after notice and adequate hearing, that such revocation or suspension is in the public 
interest; provided, that any persons aggrieved by any such decision of this office shall be entitled to a review of the 
same by the Territorial Court upon appeal made within (30) days from the date of the decision; provided, further, that 
all decisions of this office hereunder shall be final except upon specific findings by the Court that the same was 
arrived at by fraud or illegal means.

Collection Agency
Types of License(s)

2023
If a renewal is desired, the holder is responsible for making application for same without any notice from this office. It 
is the responsibility of the Licensee to notify the Department in writing within (30) days, when a license is to be  
cancelled or placed in inactive status. Failure to do so will result in the assessment of penalties as authorized by law.

Valid from

08/07/2023Printed on

St. Thomas,V.I.Issued at

 260.00Fee

  Commissioner, Department of Licensing and Consumer Affairs

THIS LICENSE MUST BE PROMINENTLY DISPLAYED AT  PLACE OF BUSINESS
                               

08/01/2023 until 08/31/2024
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Washington State 
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West Virginia 

  





45 
 

Wisconsin 

  





 
 

Wyoming  



3/27/24, 9:58 AM Consumer Access - Company

https://www.nmlsconsumeraccess.org/EntityDetails.aspx/COMPANY/9745 3/3

Puerto Rico Mortgage Lender/Servicer (Concesionarios/Administradores de Préstamos Hipotecarios) Yes Submit to Regulator

Rhode Island Debt Collector Registration Yes Submit to Regulator

Rhode Island Student Loan Servicer Registration Yes Submit to Regulator

Rhode Island Third Party Loan Servicer License Yes Submit to Regulator

South Carolina-BFI Mortgage Lender / Servicer License Yes Submit to Regulator

South Carolina-BFI Supervised Lender - Company License Yes Submit to Regulator

South Carolina-BFI Supervised Lender - Website #1 License Yes Submit to Regulator

South Dakota Money Lender License Yes Submit to Regulator

South Dakota Mortgage Lender License Yes Submit to Regulator

Tennessee Industrial Loan and Thrift Company Registration Yes Submit to Regulator

Tennessee Mortgage License Yes Submit to Regulator

Texas - SML Residential Mortgage Loan Servicer Registration Yes Submit to Regulator

Utah-DFI Residential First Mortgage Notification Yes Submit to Regulator

Vermont Loan Servicer License Yes Submit to Regulator

Washington Consumer Loan Company License Yes Submit to Regulator

West Virginia Mortgage Lender License Yes Submit to Regulator

Wisconsin Mortgage Banker License Yes Submit to Regulator

Wyoming Collection Agency License Yes Submit to Regulator

Lic/Reg #: CAB-636 Original Issue Date : 10/13/2010

Status : Approved Status Date: 12/31/2018 Renewed Through : 2024

Other Trade Names used in Wyoming : None

View Resident/Registered Agent(s) for Service of Process  

Regulatory Actions While some state and federal agencies may add actions taken in previous years against a licensee, the majority are adding only new actions from
2012 or later. To view complete information regarding regulatory actions posted by the agency, click any regulator link.

No regulatory actions have been posted in NMLS.

Information made available through NMLS Consumer AccessSM is derived from NMLS (Nationwide Multistate Licensing System / Nationwide Mortgage Licensing System and Registry), the
financial services industry's online registration and licensing database. NMLS was created by the Conference of State Bank Supervisors (CSBS) and the American Association of Residential
Mortgage Regulators (AARMR) and is owned and operated by the State Regulatory Registry LLC (SRR), a wholly owned subsidiary of CSBS. For more information about the System, please visit
the NMLS Resource Center or the NMLS Federal Registry Resource Center websites. | Download PDF Reader

http://links.nationwidelicensingsystem.org/220-CA-HomeURL-PR
http://links.nationwidelicensingsystem.org/221-CA-CCURL-PR
http://links.nationwidelicensingsystem.org/223-CA-HomeURL-RI
http://links.nationwidelicensingsystem.org/224-CA-CCURL-RI
http://links.nationwidelicensingsystem.org/223-CA-HomeURL-RI
http://links.nationwidelicensingsystem.org/224-CA-CCURL-RI
http://links.nationwidelicensingsystem.org/223-CA-HomeURL-RI
http://links.nationwidelicensingsystem.org/224-CA-CCURL-RI
http://links.nationwidelicensingsystem.org/229-CA-HomeURL-SC-BFI
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, Inc. - Servicing Licenses/RegistrationssolutionReal Time Res
Click (+) for 

License 

Information 

Click (+) for License Num/Exp Information

State / City
RTR 

Servicing
Licensing NumberLicense Type/Application Status

License 

Expiration

Alabama NR Not Required --

Alaska NR Not Required --

Arizona

Arkansas 41660 / 109818 (AZ)NMLS - Mortgage Servicer LicenseY

California Y
NMLS - Residential Mortgage Lending Act 

License 

California NoneNMLS - Student Loan Servicing LicenseY

Colorado SUP-4000215Supervised Lender's LicenseY

Colorado MSV-9000072Mortgage Servicer LicenseY

Connecticut MS 9745 / MSB 1486458 (AZ)NMLS - Mortgage Servicer LicenseY

Connecticut NMLS - Student Loan Servicer LIcenseY
CSTUDENTLNSERVICER_C-

9745

Delaware NR

Statutory definition does not include servicing in 

mortgage licensing definition.  This license would 

only be required if the servicer also originates loans. 

RTR originates no loans so this license is not 

required for RTR.

--

District of Columbia MLB9745 / MLB 1486458 (AZ)NMLS - Mortgage Lender LicenseY

District of Columbia SLS9745/SLS1486458 (AZ)NMLS - Student Loan Servicer LicenseY

Florida Y
NMLS _Mortgage Lender License with 

Servicing Endorsement 
MLD284 / MLDB5023 (AZ)

Georgia 23078NMLS - Mortgage Lender LicenseY

Hawaii MS058NMLS - Mortgage Servicer LicenseY

Idaho MBL-2080009745NMLS - Mortgage Broker/Lender LicenseY

Illinois MB.6760512NMLS - Residential Mortgage LicenseY

Illinois SLS.0000025NMLS - Student Loan Servicer LicenseY

Indiana NR Not Required --

Iowa 2007-0205NMLS - Mortgage Banker LicenseY

Kansas SL.0000469 / -BR.001 (AZ)NMLS - Supervised Loan LicenseY

Kansas MC.0025328 / -BR.001 (AZ)NMLS - Mortgage Company LicenseY

Kentucky MC21851 / MC261333 (AZ)NMLS - Mortgage Company LicenseY

Louisiana Y
NMLS - Residential Mortgage Lending 

License
None

Louisiana Y
NMLS - Licensed Lender Main Office (In-

State and Out-Of-State with Lending Activity
None

Maine 9745 / 1486458 (AZ)NMLS- Supervised Lender LicenseY

Maryland 18407 / 22168 (AZ)NMLS - Mortgage Lender LicenseY

Massachusetts NR
Current collection agency  license held 

allows exemption from servicing 

registration.

--

Michigan Y
NMLS - 1st Mortgage 

Broker/Lender/Servicer License 
FL0016074

Michigan Y
NMLS - 2nd Mortgage 

Broker/Lender/Servicer Registrant
SR-0016075

Minnesota Y
NMLS - Residential Mortgage Servicer 

License
40101303

Mississippi 9745 / 1486458 (AZ)NMLS - Mortgage Lender LicenseY

Missouri Y

Montana 9745 / 1486458 (AZ)NMLS - Mortgage Servicer LicenseY

Y NMLS - Mortgage Banker License 1047288 / 1047289 (AZ)

4130982 / 41DBO-56076 (AZ)
41DBO-174421 (JM)

Mortgage Company License 9745-S

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

7/1/2024

1/31/2025

12/31/2024



, Inc. - Servicing Licenses/RegistrationssolutionReal Time Res
Click (+) for 

License 

Information 

Click (+) for License Num/Exp Information

State / City
RTR 

Servicing
Licensing NumberLicense Type/Application Status

License 

Expiration

Montana 9745NMLS - Consumer Loan LicenseY

Nebraska 1952NMLS - Mortgage Banker LicenseY

Nevada 4391NMLS - Mortgage Servicer LicenseY

New Hampshire NMLS - Mortgage Servicer LicenseY
13801-MS / 21107-MS-BCH 

(AZ)

New Jersey NoneNMLS - Mortgage Servicer LicenseY

New Jersey NoneNMLS - Student Loan Servicer LIcenseY

New Mexico NR Not Required --

New York Y
NMLS - Mortgage Loan Servicer 

Registration

9745 / MLS Branch 308005 

(AZ)

North Carolina S-146288NMLS - Mortgage Servicer LicenseY

North Dakota

Ohio Y
NMLS - General Loan Law Certificate of 

Registration

GL.501540.000 / 

GL.501540.001-BR (AZ)

Ohio Y
NMLS - Residential Mortgage Lending Act 

Branch Registration 

RM.501540.000 / 

RM.501540.001 (AZ)

Oklahoma

Oregon MS-56Mortgage Servicer LicenseY

Pennsylvania 67750NMLS - Mortgage Servicer LicenseY

Rhode Island NMLS - Third Party Loan Servicer LicenseY
20163258LS / 20163258LS 

B01 (AZ)

Rhode Island 20204084SSNMLS - Student Loan Servicer RegistrationY

South Carolina NMLS - Mortgage Lender/Servicer LicenseY
MLS - 9745 / MLB 1486458 

(AZ)

South Carolina SL - 9745NMLS - Supervised Lender LicenseY

South Dakota ML.04813NMLS - Mortgage Lender LicenseY

South Dakota MYL.3483NMLS - Money Lender LicenseY

Tennessee 109463NMLS - Mortgage LicenseY

Tennessee Y
NMLS - Industrial Loan and Thrift Company 

Registration
218124

Texas Y
NMLS - Residential Mortgage Loan 

Servicer Registration
None

Utah Y
NMLS - Residential First Mortgage 

Notification (Utah-DFI)
UDFI-RDMN2015

Vermont 9745-1 / 1486458-1 (AZ)NMLS - Loan Servicer LicenseY

Virginia NR Not Required --

Washington CL-9745 / CL-1486458 (AZ)NMLS - Consumer Loan Company LicenseY

West Virginia ML -24217 / MLB-34864 (AZ)NMLS - Mortgage Lender LicenseY

Wisconsin 214316BA / 1486458BA (AZ)NMLS - Mortgage Banker LicenseY

Wyoming NR Not Required --

Guam NR Not Required --

Virgin Islands NR Not Required --

Puerto Rico IH-172 / IH-172-01 (AZ)NMLS - Mortgage Lender/ServicerY

* Mortgage servicing licenses in a "Pending Renewal Status" on the matrix reflect as "Status: Approved" in 

NMLS. An "Approved" status signifies that 'RTR has an Approved, Active license' and RTR's "Authorized to 

Conduct Business" status remains "Yes". Until the renewal is processed by the state, the "Renewed Through" 

status will reflect the expired license year. Once the pending renewal is processed by the state, the "Renewed 

Through" status will reflect the current license year.

Supervised LenderY SL008362 12/31/2024

Y NMLS - Residential Mortgage Loan Servicer MS104371 12/31;2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024
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Real Time Resolutions, Inc.

NMLS ID: 9745 Street Address: 1349 Empire Central Drive, Suite 150
Dallas, TX 75247

Mailing Address: PO Box 36655
Dallas, TX 75235

Phone: 214-599-6363
Toll-Free Number: 877-469-7325

Fax: 214-452-0529

Website: www.realtimeresolutions.com
Email: licensing@rtresolutions.com

Other Trade Names : NCA Loan Servicing; Real Time Resolutions; RT Resolutions; RT Resolutions, Inc.; RTR

Prior Other Trade Names : None

Prior Legal Names : Real Time Resolutions, Inc.

Sponsored MLOs : 8

Fiscal Year End: 12/31 Formed in: Texas, United States Date Formed: 03/22/2000 Stock Symbol: N/A Business Structure: Corporation

Regulatory Actions  : None posted in NMLS.

Branch Locations (3 Active, 0 Inactive)

State Licenses/Registrations (Displaying 74 Active of 74 Total)

Regulator Lic/Reg Name
Authorized to

Conduct Business Consumer Complaint

Arizona Collection Agency License Yes Submit to Regulator

Arizona Collection Agency License - Other Trade Name #1 Yes Submit to Regulator

Arizona Mortgage Banker License Yes Submit to Regulator

Lic/Reg #: 1047288 Original Issue Date : 06/07/2023

Status : Approved Status Date: 12/26/2023 Renewed Through : 2024

Other Trade Names used in Arizona : NCA Loan Servicing; RT Resolutions, Inc.

View Resident/Registered Agent(s) for Service of Process  

Arkansas Mortgage Servicer License Yes Submit to Regulator

Lic/Reg #: 41660 Original Issue Date : 11/26/2007

Status : Approved Status Date: 01/15/2009 Renewed Through : 2024

Other Trade Names used in Arkansas : None

View Resident/Registered Agent(s) for Service of Process  

California - DFPI Debt Collection License Yes Submit to Regulator

California - DFPI Residential Mortgage Lending Act License Yes Submit to Regulator

Lic/Reg #: 4130982 Original Issue Date : 06/03/2009

Status : Approved Status Date: 01/14/2011 Renewed Through : 2024

Other Trade Names used in California - DFPI : None

View Resident/Registered Agent(s) for Service of Process  

California - DFPI Student Loan Servicing License Yes Submit to Regulator

Lic/Reg #: None Original Issue Date : 11/06/2018

http://links.nationwidelicensingsystem.org/103-CA-HomeURL-AZ
http://links.nationwidelicensingsystem.org/104-CA-CCURL-AZ
http://links.nationwidelicensingsystem.org/103-CA-HomeURL-AZ
http://links.nationwidelicensingsystem.org/104-CA-CCURL-AZ
http://links.nationwidelicensingsystem.org/103-CA-HomeURL-AZ
http://links.nationwidelicensingsystem.org/104-CA-CCURL-AZ
http://links.nationwidelicensingsystem.org/100-CA-HomeURL-AR
http://links.nationwidelicensingsystem.org/101-CA-CCURL-AR
http://links.nationwidelicensingsystem.org/106-CA-HomeURL-CA-DBO
http://links.nationwidelicensingsystem.org/107-CA-CCURL-CA-DBO
http://links.nationwidelicensingsystem.org/106-CA-HomeURL-CA-DBO
http://links.nationwidelicensingsystem.org/107-CA-CCURL-CA-DBO
http://links.nationwidelicensingsystem.org/106-CA-HomeURL-CA-DBO
http://links.nationwidelicensingsystem.org/107-CA-CCURL-CA-DBO
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Status : Approved Status Date: 03/05/2019 Renewed Through : 2024

Other Trade Names used in California - DFPI : None

View Resident/Registered Agent(s) for Service of Process  

Connecticut Consumer Collection Agency License Yes Submit to Regulator

Connecticut Mortgage Servicer License Yes Submit to Regulator

Lic/Reg #: MS 9745 Original Issue Date : 02/19/2015

Status : Approved Status Date: 12/15/2023 Renewed Through : 2024

Other Trade Names used in Connecticut : None

View Resident/Registered Agent(s) for Service of Process  

Connecticut Student Loan Servicer License Yes Submit to Regulator

Lic/Reg #: CTSTUDENTLNSERVICER_C-9745 Original Issue Date : 09/25/2020

Status : Approved Status Date: 09/25/2020 Renewed Through : 2024

Other Trade Names used in Connecticut : RTR

View Resident/Registered Agent(s) for Service of Process  

District of Columbia Mortgage Lender License Yes Submit to Regulator

Lic/Reg #: MLB9745 Original Issue Date : 10/29/2009

Status : Approved Status Date: 05/31/2012 Renewed Through : 2024

Other Trade Names used in District of Columbia : None

View Resident/Registered Agent(s) for Service of Process  

District of Columbia Student Loan Servicer License Yes Submit to Regulator

Lic/Reg #: SLS9745 Original Issue Date : 04/30/2019

Status : Approved Status Date: 04/30/2019 Renewed Through : 2024

Other Trade Names used in District of Columbia : None

View Resident/Registered Agent(s) for Service of Process  

Florida Mortgage Lender Servicer License Yes Submit to Regulator

Lic/Reg #: MLD284 Original Issue Date : 05/16/2011

Status : Approved Status Date: 05/16/2011 Renewed Through : 2024

Other Trade Names used in Florida : None

View Resident/Registered Agent(s) for Service of Process  

Georgia Mortgage Lender License/Registration Yes Submit to Regulator

Lic/Reg #: 23078 Original Issue Date : 01/25/2008

Status : Approved Status Date: 01/25/2008 Renewed Through : 2024

Other Trade Names used in Georgia : None

View Resident/Registered Agent(s) for Service of Process  

Hawaii Mortgage Servicer License Yes Submit to Regulator

http://links.nationwidelicensingsystem.org/115-CA-HomeURL-CT
http://links.nationwidelicensingsystem.org/116-CA-CCURL-CT
http://links.nationwidelicensingsystem.org/115-CA-HomeURL-CT
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Lic/Reg #: MS058 Original Issue Date : 06/09/2011

Status : Approved Status Date: 10/31/2013 Renewed Through : 2024

Other Trade Names used in Hawaii : None

View Resident/Registered Agent(s) for Service of Process  

Idaho Collection Agency License Yes Submit to Regulator

Idaho Mortgage Broker/Lender License Yes Submit to Regulator

Lic/Reg #: MBL-2080009745 Original Issue Date : 08/21/2020

Status : Approved Status Date: 04/17/2023 Renewed Through : 2024

Other Trade Names used in Idaho : Real Time Resolutions

View Resident/Registered Agent(s) for Service of Process  

Illinois Residential Mortgage License Yes Submit to Regulator

Lic/Reg #: MB.6760512 Original Issue Date : 01/23/2008

Status : Approved Status Date: 01/23/2008 Renewed Through : 2024

Other Trade Names used in Illinois : None

View Resident/Registered Agent(s) for Service of Process  

Illinois Student Loan Servicer License Yes Submit to Regulator

Lic/Reg #: SLS.0000025 Original Issue Date : 04/12/2019

Status : Approved Status Date: 04/12/2019 Renewed Through : 2024

Other Trade Names used in Illinois : None

View Resident/Registered Agent(s) for Service of Process  

Indiana-SOS Collection Agency License Yes Submit to Regulator

Iowa Master Loan Company Registration Yes Submit to Regulator

Lic/Reg #: 88893557 Original Issue Date : 09/08/2020

Status : Approved Status Date: 09/08/2020 Renewed Through : 2024

Other Trade Names used in Iowa : None

View Resident/Registered Agent(s) for Service of Process  

Iowa Mortgage Banker License Yes Submit to Regulator

Lic/Reg #: 2007-0205 Original Issue Date : 02/29/2008

Status : Approved Status Date: 05/14/2012 Renewed Through : 2024

Other Trade Names used in Iowa : None

View Resident/Registered Agent(s) for Service of Process  

Kansas Mortgage Company License Yes Submit to Regulator

Lic/Reg #: MC.0025328 Original Issue Date : 07/15/2016

Status : Approved Status Date: 07/15/2016 Renewed Through : 2024

Other Trade Names used in Kansas : None

http://links.nationwidelicensingsystem.org/139-CA-HomeURL-ID
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View Resident/Registered Agent(s) for Service of Process  

Kansas Supervised Loan License Yes Submit to Regulator

Lic/Reg #: SL.0000469 Original Issue Date : 04/07/2008

Status : Approved Status Date: 08/20/2010 Renewed Through : 2024

Other Trade Names used in Kansas : None

View Resident/Registered Agent(s) for Service of Process  

Kentucky Mortgage Company License Yes Submit to Regulator

Lic/Reg #: MC21851 Original Issue Date : 01/07/2008

Status : Approved Status Date: 01/07/2008 Renewed Through : 2024

Other Trade Names used in Kentucky : None

View Resident/Registered Agent(s) for Service of Process  

Louisiana Licensed Lender Main Office (In-State and Out-Of-State with Lending Activity) Yes Submit to Regulator

Lic/Reg #: None Original Issue Date : 05/28/2020

Status : Approved Status Date: 05/28/2020 Renewed Through : 2024

Other Trade Names used in Louisiana : None

View Resident/Registered Agent(s) for Service of Process  

Louisiana Residential Mortgage Lending License Yes Submit to Regulator

Lic/Reg #: None Original Issue Date : 10/02/2015

Status : Approved Status Date: 10/02/2015 Renewed Through : 2024

Other Trade Names used in Louisiana : None

View Resident/Registered Agent(s) for Service of Process  

Maine Debt Collector Yes Submit to Regulator

Maine Supervised Lender License Yes Submit to Regulator

Lic/Reg #: 9745 Original Issue Date : 01/31/2018

Status : Approved Status Date: 05/10/2018 Renewed Through : 2024

Other Trade Names used in Maine : None

View Resident/Registered Agent(s) for Service of Process  

Maryland Collection Agency License Yes Submit to Regulator

Maryland Mortgage Lender License Yes Submit to Regulator

Lic/Reg #: 9745 Original Issue Date : 07/17/2008

Status : Approved Status Date: 12/21/2023 Renewed Through : 2024

Other Trade Names used in Maryland : None

View Resident/Registered Agent(s) for Service of Process  

Massachusetts Debt Collector Yes Submit to Regulator

Michigan 1st Mortgage Broker/Lender/Servicer License Yes Submit to Regulator

Lic/Reg #: FL0016074 Original Issue Date : 05/21/2008

http://links.nationwidelicensingsystem.org/151-CA-HomeURL-KS
http://links.nationwidelicensingsystem.org/152-CA-CCURL-KS
http://links.nationwidelicensingsystem.org/154-CA-HomeURL-KY
http://links.nationwidelicensingsystem.org/155-CA-CCURL-KY
http://links.nationwidelicensingsystem.org/157-CA-HomeURL-LA
http://links.nationwidelicensingsystem.org/158-CA-CCURL-LA
http://links.nationwidelicensingsystem.org/157-CA-HomeURL-LA
http://links.nationwidelicensingsystem.org/158-CA-CCURL-LA
http://links.nationwidelicensingsystem.org/166-CA-HomeURL-ME
http://links.nationwidelicensingsystem.org/167-CA-CCURL-ME
http://links.nationwidelicensingsystem.org/166-CA-HomeURL-ME
http://links.nationwidelicensingsystem.org/167-CA-CCURL-ME
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http://links.nationwidelicensingsystem.org/169-CA-HomeURL-MI
http://links.nationwidelicensingsystem.org/170-CA-CCURL-MI
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Status : Approved Status Date: 05/21/2008 Renewed Through : 2024

Other Trade Names used in Michigan : None

View Resident/Registered Agent(s) for Service of Process  

Michigan 2nd Mortgage Broker/Lender/Servicer Registrant Yes Submit to Regulator

Lic/Reg #: SR0016075 Original Issue Date : 05/21/2008

Status : Approved Status Date: 05/21/2008 Renewed Through : 2024

Other Trade Names used in Michigan : None

View Resident/Registered Agent(s) for Service of Process  

Minnesota Residential Mortgage Servicer License Yes Submit to Regulator

Lic/Reg #: MN-MS-40101303 Original Issue Date : 06/17/2008

Status : Approved Status Date: 12/19/2016 Renewed Through : 2024

Other Trade Names used in Minnesota : None

View Resident/Registered Agent(s) for Service of Process  

Mississippi Mortgage Lender License Yes Submit to Regulator

Lic/Reg #: 9745 Original Issue Date : 01/24/2008

Status : Approved Status Date: 10/29/2012 Renewed Through : 2024

Other Trade Names used in Mississippi : None

View Resident/Registered Agent(s) for Service of Process  

Missouri Mortgage Company License Yes Submit to Regulator

Lic/Reg #: 9745-S Original Issue Date : 02/24/2010

Status : Approved Status Date: 01/05/2021 Renewed Through : 2024

Other Trade Names used in Missouri : None

View Resident/Registered Agent(s) for Service of Process  

Montana Consumer Loan License Yes Submit to Regulator

Lic/Reg #: 9745 Original Issue Date : 01/03/2017

Status : Approved Status Date: 01/03/2017 Renewed Through : 2024

Other Trade Names used in Montana : None

View Resident/Registered Agent(s) for Service of Process  

Montana Mortgage Servicer License Yes Submit to Regulator

Lic/Reg #: 9745 Original Issue Date : 10/20/2011

Status : Approved Status Date: 12/01/2020 Renewed Through : 2024

Other Trade Names used in Montana : None

View Resident/Registered Agent(s) for Service of Process  

Nebraska Mortgage Banker License Yes Submit to Regulator

Lic/Reg #: 1952 Original Issue Date : 01/14/2008

http://links.nationwidelicensingsystem.org/169-CA-HomeURL-MI
http://links.nationwidelicensingsystem.org/170-CA-CCURL-MI
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http://links.nationwidelicensingsystem.org/175-CA-HomeURL-MO
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Status : Approved Status Date: 11/26/2012 Renewed Through : 2024

Other Trade Names used in Nebraska : None

View Resident/Registered Agent(s) for Service of Process  

Nebraska - SOS Collection Agency License Yes Submit to Regulator

Nevada Mortgage Servicer License Yes Submit to Regulator

Lic/Reg #: 4391 Original Issue Date : 11/08/2016

Status : Approved Status Date: 09/29/2021 Renewed Through : 2024

Other Trade Names used in Nevada : None

View Resident/Registered Agent(s) for Service of Process  

Nevada - FID Collection Agency License Yes Submit to Regulator

New Hampshire Mortgage Servicer License Yes Submit to Regulator

Lic/Reg #: 13801-MS Original Issue Date : 02/07/2008

Status : Approved Status Date: 02/07/2008 Renewed Through : 2024

Other Trade Names used in New Hampshire : None

View Resident/Registered Agent(s) for Service of Process  

New Jersey Mortgage Servicer License Yes Submit to Regulator

Lic/Reg #: None Original Issue Date : 07/29/2020

Status : Approved Status Date: 07/29/2020 Renewed Through : 2024

Other Trade Names used in New Jersey : None

View Resident/Registered Agent(s) for Service of Process  

New Jersey Student Loan Servicer License Yes Submit to Regulator

Lic/Reg #: None Original Issue Date : 07/20/2021

Status : Approved Status Date: 07/20/2021 Renewed Through : 2024

Other Trade Names used in New Jersey : None

View Resident/Registered Agent(s) for Service of Process  

New Mexico Collection Agency License Yes Submit to Regulator

New York Mortgage Loan Servicer Registration Yes Submit to Regulator

Lic/Reg #: 9745 Original Issue Date : 05/18/2010

Status : Approved Status Date: 08/20/2010 Renewed Through : 2024

Other Trade Names used in New York : None

View Resident/Registered Agent(s) for Service of Process  

North Carolina Mortgage Servicer License Yes Submit to Regulator

Lic/Reg #: S-146288 Original Issue Date : 01/26/2009

Status : Approved Status Date: 12/11/2019 Renewed Through : 2024

Other Trade Names used in North Carolina : None

https://links.nationwidelicensingsystem.org/703
https://links.nationwidelicensingsystem.org/704
http://links.nationwidelicensingsystem.org/202-CA-HomeURL-NV
http://links.nationwidelicensingsystem.org/203-CA-CCURL-NV
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View Resident/Registered Agent(s) for Service of Process  

North Dakota Collection Agency License Yes Submit to Regulator

North Dakota Residential Mortgage Loan Servicer Yes Submit to Regulator

Lic/Reg #: MS104371 Original Issue Date : 09/11/2023

Status : Approved Status Date: 09/11/2023 Renewed Through : 2024

Other Trade Names used in North Dakota : None

View Resident/Registered Agent(s) for Service of Process  

Ohio General Loan Law Certificate of Registration Yes Submit to Regulator

Lic/Reg #: GL.501540.000 Original Issue Date : 09/04/2008

Status : Approved Status Date: 02/10/2021 Renewed Through : 2024

Other Trade Names used in Ohio : None

View Resident/Registered Agent(s) for Service of Process  

Ohio Residential Mortgage Lending Act Certificate of Registration Yes Submit to Regulator

Lic/Reg #: RM.501540.000 Original Issue Date : 09/04/2008

Status : Approved Status Date: 03/02/2021 Renewed Through : 2024

Other Trade Names used in Ohio : None

View Resident/Registered Agent(s) for Service of Process  

Oregon Collection Agency Registration Yes Submit to Regulator

Oregon Mortgage Servicer License Yes Submit to Regulator

Lic/Reg #: MS-56 Original Issue Date : 01/01/2018

Status : Approved Status Date: 01/01/2018 Renewed Through : 2024

Other Trade Names used in Oregon : None

View Resident/Registered Agent(s) for Service of Process  

Pennsylvania Mortgage Servicer License Yes Submit to Regulator

Lic/Reg #: 67750 Original Issue Date : 09/13/2018

Status : Approved Status Date: 12/13/2019 Renewed Through : 2024

Other Trade Names used in Pennsylvania : None

View Resident/Registered Agent(s) for Service of Process  

Puerto Rico Mortgage Lender/Servicer (Concesionarios/Administradores de Préstamos Hipotecarios) Yes Submit to Regulator

Lic/Reg #: IH-172 Original Issue Date : 09/01/2012

Status : Approved Status Date: 09/04/2012 Renewed Through : 2024

Other Trade Names used in Puerto Rico : None

View Resident/Registered Agent(s) for Service of Process  

Rhode Island Debt Collector Registration Yes Submit to Regulator

Rhode Island Student Loan Servicer Registration Yes Submit to Regulator

Lic/Reg #: 20204084SS Original Issue Date : 07/20/2020

http://links.nationwidelicensingsystem.org/187-CA-HomeURL-ND
http://links.nationwidelicensingsystem.org/188-CA-CCURL-ND
http://links.nationwidelicensingsystem.org/187-CA-HomeURL-ND
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Status : Approved Status Date: 07/20/2020 Renewed Through : 2024

Other Trade Names used in Rhode Island : None

View Resident/Registered Agent(s) for Service of Process  

Rhode Island Third Party Loan Servicer License Yes Submit to Regulator

Lic/Reg #: 20163258LS Original Issue Date : 04/28/2016

Status : Approved Status Date: 04/28/2016 Renewed Through : 2024

Other Trade Names used in Rhode Island : RT Resolutions

View Resident/Registered Agent(s) for Service of Process  

South Carolina-BFI Mortgage Lender / Servicer License Yes Submit to Regulator

Lic/Reg #: MLS - 9745 Original Issue Date : 10/27/2010

Status : Approved Status Date: 12/07/2023 Renewed Through : 2024

Other Trade Names used in South Carolina-BFI : None

View Resident/Registered Agent(s) for Service of Process  

South Carolina-BFI Supervised Lender - Company License Yes Submit to Regulator

Lic/Reg #: SL - 9745 Original Issue Date : 10/28/2020

Status : Approved Status Date: 12/07/2023 Renewed Through : 2024

Other Trade Names used in South Carolina-BFI : None

View Resident/Registered Agent(s) for Service of Process  

South Carolina-BFI Supervised Lender - Website #1 License Yes Submit to Regulator

Lic/Reg #: SLW1 - 9745 Original Issue Date : 03/29/2022

Status : Approved Status Date: 12/07/2023 Renewed Through : 2024

Other Trade Names used in South Carolina-BFI : None

View Resident/Registered Agent(s) for Service of Process  

South Dakota Money Lender License Yes Submit to Regulator

Lic/Reg #: 9745.MYL Original Issue Date : 11/02/2020

Status : Approved Status Date: 11/02/2020 Renewed Through : 2024

Other Trade Names used in South Dakota : None

View Resident/Registered Agent(s) for Service of Process  

South Dakota Mortgage Lender License Yes Submit to Regulator

Lic/Reg #: 9745.ML Original Issue Date : 01/24/2008

Status : Approved Status Date: 01/08/2010 Renewed Through : 2024

Other Trade Names used in South Dakota : None

View Resident/Registered Agent(s) for Service of Process  

Tennessee Industrial Loan and Thrift Company Registration Yes Submit to Regulator

Lic/Reg #: 218124 Original Issue Date : 08/28/2020

http://links.nationwidelicensingsystem.org/223-CA-HomeURL-RI
http://links.nationwidelicensingsystem.org/224-CA-CCURL-RI
http://links.nationwidelicensingsystem.org/229-CA-HomeURL-SC-BFI
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Status : Approved Status Date: 08/28/2020 Renewed Through : 2024

Other Trade Names used in Tennessee : None

View Resident/Registered Agent(s) for Service of Process  

Tennessee Mortgage License Yes Submit to Regulator

Lic/Reg #: 109463 Original Issue Date : 02/29/2008

Status : Approved Status Date: 02/29/2008 Renewed Through : 2024

Other Trade Names used in Tennessee : None

View Resident/Registered Agent(s) for Service of Process  

Texas - SML Residential Mortgage Loan Servicer Registration Yes Submit to Regulator

Lic/Reg #: None Original Issue Date : 10/21/2011

Status : Approved Status Date: 12/09/2022 Renewed Through : 2024

Other Trade Names used in Texas - SML : None

View Resident/Registered Agent(s) for Service of Process  

Utah-DFI Residential First Mortgage Notification Yes Submit to Regulator

Lic/Reg #: UDFI-RFMN2015 Original Issue Date : 01/07/2016

Status : Approved Status Date: 01/07/2016 Renewed Through : 2024

Other Trade Names used in Utah-DFI : None

View Resident/Registered Agent(s) for Service of Process  

Vermont Loan Servicer License Yes Submit to Regulator

Lic/Reg #: 9745-1 Original Issue Date : 10/19/2015

Status : Approved Status Date: 10/19/2015 Renewed Through : 2024

Other Trade Names used in Vermont : None

View Resident/Registered Agent(s) for Service of Process  

Washington Consumer Loan Company License Yes Submit to Regulator

Lic/Reg #: CL-9745 Original Issue Date : 11/29/2010

Status : Approved Status Date: 11/14/2012 Renewed Through : 2024

Other Trade Names used in Washington : None

View Resident/Registered Agent(s) for Service of Process  

West Virginia Mortgage Lender License Yes Submit to Regulator

Lic/Reg #: ML-24217 Original Issue Date : 08/13/2008

Status : Approved Status Date: 10/06/2010 Renewed Through : 2024

Other Trade Names used in West Virginia : None

View Resident/Registered Agent(s) for Service of Process  

Wisconsin Mortgage Banker License Yes Submit to Regulator

Lic/Reg #: 214316BA Original Issue Date : 04/07/2008

http://links.nationwidelicensingsystem.org/235-CA-HomeURL-TN
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Status : Approved Status Date: 04/07/2008 Renewed Through : 2024

Other Trade Names used in Wisconsin : None

View Resident/Registered Agent(s) for Service of Process  

Wyoming Collection Agency License Yes Submit to Regulator

Regulatory Actions While some state and federal agencies may add actions taken in previous years against a licensee, the majority are adding only new actions from
2012 or later. To view complete information regarding regulatory actions posted by the agency, click any regulator link.

No regulatory actions have been posted in NMLS.

Information made available through NMLS Consumer AccessSM is derived from NMLS (Nationwide Multistate Licensing System / Nationwide Mortgage Licensing System and Registry), the
financial services industry's online registration and licensing database. NMLS was created by the Conference of State Bank Supervisors (CSBS) and the American Association of Residential
Mortgage Regulators (AARMR) and is owned and operated by the State Regulatory Registry LLC (SRR), a wholly owned subsidiary of CSBS. For more information about the System, please visit
the NMLS Resource Center or the NMLS Federal Registry Resource Center websites. | Download PDF Reader

http://links.nationwidelicensingsystem.org/271-CA-HomeURL-WY
http://links.nationwidelicensingsystem.org/272-CA-CCURL-WY
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    Colorado
(Supervised Lender)





 

    Colorado
(Mortgage Servicer)



Type

Account & License Information

Business Contact Information

Fee & Payment Information

Addresses

Need help? Please submit a Support request (/s/contactsupport).

O�ce of the Attorney General Colorado Department of Law
Ralph L. Carr Judicial Building 1300 Broadway, 10th Floor Denver, CO 80203

(720) 508-6000 (tel:+17205086000)

Copyright 2022 The O�ce of the Attorney General. All rights reserved. CORA (https://coag.gov/media-center/colorado-open-records-act-cora/) | WEBSITE PRIVACY POLICY
(https://coag.gov/website-privacy-policy/)

License Number
MSV-9000072 MSV

(/s/detail/012t0000000Cs
wnAAC)

License Status
Active

Renewal Status

Renewed

License Expiration Date
1/31/2025

Account

REAL TIME RESOLUTIONS INC
(/s/account/001t000000Wp3k8A
AB/real-time-resolutions-inc)

Current and Former DBA/Trade
Names

Type of Organization

Corporation

Contact for Licensing/Renewals

JANICE CONNERS
(/s/contact/003t000000mtc7xA
AA/janice-conners)

Contact for Complaints

Christopher J Gramlich Sr
(/s/contact/003t000000yqQNDA
A2/christopher-j-gramlich-sr)

Contact for
Compliance/Examinations

Steven Crawford
(/s/contact/003t000000yqQMZA
A2/steven-crawford)

Fee Amount

$1,000.00
Current Paid Year

2022
Previous Paid Year

Mailing Street

1349 EMPIRE CENTRAL DR STE 150
Mailing City

DALLAS
Mailing State/Province

TX
Mailing Zip/Postal Code

75247-4029

Mailing Country

US

Physical Street

1349 EMPIRE CENTRAL DR, STE
150

Physical City

DALLAS
Physical State/Province

TX
Physical Zip/Postal Code

75247-4029

Physical Country

US

Phil Weiser
Colorado Attorney General

 (/s/) Apply Renew Cases (/s/case/Case/00Bt0000001ICy0EAG) Licenses (/s/license/License__c/Default) Payment Information (/s/payment) Contact SupportJANICE CO...

https://licensing.coag.gov/s/contactsupport
https://licensing.coag.gov/s/contactsupport
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tel:+17205086000
https://coag.gov/media-center/colorado-open-records-act-cora/
https://coag.gov/media-center/colorado-open-records-act-cora/
https://coag.gov/website-privacy-policy/
https://coag.gov/website-privacy-policy/
https://licensing.coag.gov/s/detail/012t0000000CswnAAC
https://licensing.coag.gov/s/detail/012t0000000CswnAAC
https://licensing.coag.gov/s/detail/012t0000000CswnAAC
https://licensing.coag.gov/s/account/001t000000Wp3k8AAB/real-time-resolutions-inc
https://licensing.coag.gov/s/account/001t000000Wp3k8AAB/real-time-resolutions-inc
https://licensing.coag.gov/s/account/001t000000Wp3k8AAB/real-time-resolutions-inc
https://licensing.coag.gov/s/contact/003t000000mtc7xAAA/janice-conners
https://licensing.coag.gov/s/contact/003t000000mtc7xAAA/janice-conners
https://licensing.coag.gov/s/contact/003t000000mtc7xAAA/janice-conners
https://licensing.coag.gov/s/contact/003t000000yqQNDAA2/christopher-j-gramlich-sr
https://licensing.coag.gov/s/contact/003t000000yqQNDAA2/christopher-j-gramlich-sr
https://licensing.coag.gov/s/contact/003t000000yqQNDAA2/christopher-j-gramlich-sr
https://licensing.coag.gov/s/contact/003t000000yqQMZAA2/steven-crawford
https://licensing.coag.gov/s/contact/003t000000yqQMZAA2/steven-crawford
https://licensing.coag.gov/s/contact/003t000000yqQMZAA2/steven-crawford
https://licensing.coag.gov/s/
https://licensing.coag.gov/s/case/Case/00Bt0000001ICy0EAG
https://licensing.coag.gov/s/license/License__c/Default
https://licensing.coag.gov/s/payment
javascript:void(0);
javascript:void(0);


 
 

Kentucky 





 
 

Michigan 

  





 
 

 

 

 

  

Nevada



 

 

 

STATE OF NEVADA 

DEPARTMENT OF BUSINESS AND INDUSTRY 
 

DIVISION OF MORTGAGE LENDING 
 

Mortgage Servicer License 
Principal Location 

 

License No: 

NMLS Id: 

4391 

9745 
 

        Date:   January 1, 2024  

 

In accordance with Chapter 645F of Nevada Revised Statutes, this is to certify that: 
 

REAL TIME RESOLUTIONS, INC.  

having duly filed proper application and having demonstrated the requisite statutory qualifications, is hereby granted a Nevada 

Mortgage Servicer License to conduct business as a Mortgage Servicer in the State of Nevada within the meaning of said Chapter and 

Regulations at:  
 

1349 EMPIRE CENTRAL DRIVE, SUITE 150 

DALLAS, TX 75247 
 

This license shall be considered valid until December 31, 2024 unless sooner terminated  

in accordance with Chapter 645F of Nevada Revised Statutes. 

This license is not transferable or assignable. 

 Division of Mortgage Lending 

By: 

 
  Cathy Sheehy, Commissioner 
 

 
 



 
 

 

 

 

  

New York



• :
i'

NEWYORK STATE, 0 DEPARTMENT OF FINANCIAL SERVICES

Superintendent of Financial Services Benjamin Lawsky hereby grants authorization to;

Real Time Resolutions, Inc.

a corporation formed in the year 2000 under the laws of the state of Texas, and having its principal place
of business: at

1349 Empire Central Drive, Suite 150
Dallas, TX 75247

to transact business as a registered mortgage loan servicer at

1349 Empire Central Drive, Suite 150
Dallas, TX 75247

in accordance with Article 12-D of the New York Banking Law
and subject to all rules and regulations lawfully made by the
Superintendent of Financial Services relating to such business.

Date: February 6. 2013By:

5
Bra nm O O A. .



 
 

 Oklahoma



License #: SL008362 Effective Date: 10/10/2023

It is Hereby Certified: That Real Time Resolutions, Inc, is authorized to conduct business as a Supervised Lender in 
accordance with the Oklahoma Consumer Credit Code, 14A O.S. § 3-501 et seq., at 1349 Empire Central Dr, Suite 150, Dallas, 
TX  75247. This license shall remain in full force and effect until relinquished, suspended, revoked, or expired. 

In Testimony Whereof, I, Scott Lesher, Consumer Credit Administrator of the State of Oklahoma, 
have hereunto set my hand and affixed my seal of office at the City of Oklahoma City, the day and year first 
above written.

Expiration Date: 12/31/2024



 
 

South Carolina 



State of South Carolina 

 

STATE BOARD OF FINANCIAL INSTITUTIONS 
SUPERVISED LENDERS 

LICENSE 
No. SLW1 - 9745         

 

This is to Certify That Real Time Resolutions, Inc.  
 
 
has complied with the provisions of the South Carolina Consumer Protection Code, Section 37-3-
503, required of applicants before they shall commence business under this code, and their 
application to engage in such business at, 

 

www.realtimeresolutions.com  
 
in accordance with the terms of said code, has been approved by the State Board of Financial 
Institutions. 
 

NOW, THEREFORE, Be it known that the aforesaid applicants are hereby authorized to carry on 
the business of making supervised loans in accordance with the provisions of the Consumer 
Protection Code subject to revocation as authorized by its provisions. 
 

THIS LICENSE IS NOT TRANSFERABLE OR ASSIGNABLE 
 

IN WITNESS WHEREOF, I have hereunto set my hand this 29th day of March, at Columbia, South 

Carolina. 
 
 

  

                                                                
          Chairman            Commissioner, Consumer Finance Division  

STATE BOARD OF FINANCIAL INSTITUTIONS    STATE BOARD OF FINANCIAL INSTITUTIONS 

 

 
 

THIS LICENSE MUST BE CONSPICUOUSLY POSTED IN THE PUBLIC OFFICE 
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